Peny0iuka Cpouja
MUHHUCTAPCTBO ITPABJIE
bpoj: 404-02-47/2018-12/3
Hatym: 25. maj 2018. ronune
beorpan

Ha ocHoBy 4. 32. u 61. 3akoHa o jaBHuM HaOaBkama (,,Cimyx0eHu riacauk PC, Op.
124/12, 14/15 u 68/15), unana 2. IlpaBuiHuKa O 00aBE3HHM CIIEMEHTHMAa KOHKYPCHE
JNOKYMCHTAIMje Y TOCTYIIMMa jaBHUX HAa0ABKM W HAYMHY JOKAa3MBamba HCIYHCHOCTH
ycnosa (,,Cinyx6enn rimacauk PC*, 6poj 86/15), Omiyke o mokperamy IMOCTYIKA jaBHE
HabaBke Opoj: 404-02-47/2018-12/1 ox 25. maja 2018. rogune u Pemiema 0 00pa3zoBamy
KOMHUCHje 3a jaBHy HabaBKy Opoj: 404-02-47/2018-12/2 onm 25. maja 2018. roammne,
NPUIIPEMJbCHA je:

KOHKYPCHA JOKYMEHTAIINJA
3A JABHY HABABKY YCJIYI'A Y OTBOPEHOM IIOCTYIIKY

- OAPKABAILE CUIIPEC CUCTEMA -

PEJIHU BPOJ 17/2018
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| OIIIITU NOJALIM O JABHOJ HABABIIN

1.1 IMogauu o HAPYYHOLY

Ha3us napyunorna: Penyonuka Cpouja - MUHHCTapCTBO TIpaB/e
Anpeca: Hemamuna 22-26, 11000 beorpan

WuTtepHeT cTpaHuiia: WWW.mpravde.gov.rs

[T1b: 108510096

Matuunu 6poj: 17855204

[Mudpa nenaraoctu: 8411

Perucrapcku 6poj: 6012000717

bpoj pauyna: 840-1620-21

1.2 IIpeamer jaBHe HabaBKe

[Tpenmer jaBHe HabaBke cy ycayre onpxkaBama CUIIPEC cucrema koju ce Kopuctu
y pamy y TIpeKpIIajHUM CYIOBHMa, OJEJbeHHMa IMPEKpIIajHUX cynoBa, [Ipekprrajuom
amnenaluoHOM CyAy, ofesbemuMa [IpekpiiajHor amesnanuoHOr cyaa u 'y jaeiny BpxoBHor
KacallMOHOT CyJa.

HasuB u o3Haka u3 ommTer peynuka HabaBke: 72261000 — Ycmyre codTBepcke
MOJIPILIKE.

[Ipenmer jaBHe HabaBke pAepuHHCaH je JeTa’bHO y Jaeny 2. Texuuuka
crnenudukanuja. [lonyhaun Mory noiHeTH MOHYAY camo 3a IEJIOKYIHY Ha0aBKy, OJTHOCHO
3a CBe ycIlIyre omnucase y feny 2. TexHuuka crnenudukanyja.
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Il TEXHUYKA CHEHUDPUKALNJA

YBoaue nuudopmanuje

VY okBupy Ilpojekra 3a pedopmy mpaBocyha u oarosopuy Biact — JPT'A (Judicial Reform
and Government Accountability Project - JRGA) ¢punancupanor oz ctpatne

Awmepuuke areHiuje 3a mehynapomuu pazBoj — YCAHU/ (US Agency for International
Development — USAID) y nepuoay 2012 — 2015. roaune, 3a motpede MpeKpIiajHuX Cy10Ba
u [IpekpmajHOT ameNanuoHOr CyAa, Pa3BHjEH je M UMIUIEMEHTHPAaH WHGOPMAIMOHH
cucreM ,,Cuctem Ilpekpmajaux Cynosa®, y naseem tekcty CUIIPEC.

CUIIPEC cucrem je y ynotpebu Ha cienehuM jokanujama:

1)
2)

3)
4)

5)
6)

7)
8)

9)

BpxoBHu kacauuonu cyz,

[Tpexpiiajuu anenanuoHu cyn ca onesbewmuma y Hosom Cany, Kparyjerny u
Humy,

[Ipexpmiajuu cyn y Apanhenosity, ca ofesbemeM cyna y Tomomnw,

[Tpexpmajuu cyn y baukoj [lamanum, ca onmeemem cyaa y bauy u baukom
IlerpoBny,

[Tpexpmajuu cyn y beorpany, ca onesbemuMa cyna y bapajeBy u I'porkoj,
ITpexpmajuu cyn y beuejy, ca onemewmuma cyna y 2Kabmy, CpbOobOpany u
Temepuny,

[Tpexpiiajuu cyn y BaseBy, ca onessemuma cyna y Jlajkosiy, Jbury, Muonunm,
Oceunnu u Yoy,

[Tpexpiiajuu cyn y Bpamy, ca onessemumMa cyna y byjanosiy, Brnagnunnom Xany
u Cypaynuim,

[Ipexpmmajuu cyn y Bpuy, ca ogessemuma cyna y benoj Hpkeu u [Inanaumry,

10) Tpexpuiajuu cyn y ['opmwem MusaHoBILy,
11) Ipexpruajuu cya y 3ajedapy, ca ofaesberbuma cyaa y bosbesity, bopy, Kibaxesity u

Coxkobamu,

12) Ipexpiuajau cyn y 3pemaHiny, ca oaebeimMa cyia y XKurumry, HoBom beuejy u

Ceumy,

13) Tlpexpmiajuu cyn y Jaromunu, ca oxesbemuma cyna y Jlecrnorosuy, CBunajHIly u

hympuju,

14) Tlpexpmajuu cyn y Kukwuaom, ca onessewrnma cyna y Hosoj Llpwmu u HoBom

Kuexesiy,

15) Tlpexpmajuu cyn y Kparyjesiy, ca ogesbemuma cyna y barounnn, Kuuhy n Pauwn,
16) IIpexpmajuu cyn y Kpamesy, ca onesbemeM cyna y Bpmaukoj bamu,
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17) Tlpexpumajuu cyn y Kpymesiny, ca omesbewmuma cyna y AJekcanaposiy, bpycy,
BapBapuny u huhesiy,

18) Ilpekpiuajuu cyn y Jlasapesity,

19) Ilpekpmiajuu cyn y JleckoBity, ca oje/bewbuMma cyaa y bojuuky, Briacoruniry,
Jlebany u Mensehu,

20) Ipexpruajuu cyn y Jlozuuiwm, ca ofesbewuma cyna y Kpynmy, JbyboBuju u Manom
3BOPHHUKY,

21) Tlpexpurajuu cyx y MianeHoBlty, ca onesbemeM cyaa y Conory,

22) Tlpekpiuajuu cyn y Herotuny, ca ogesbemuma cyaa y Kinamgosy u Majaanmexy,

23) Ilpekpimajuu cyn y Hwumy, ca onmebewmuMa cyda y Auekcudiy, JloJbesiry,
Kuropahu, Mepomunu, Paxwy u CBpibury,

24) Tlpexpiuajuu cyn y Hosom Ila3zapy, ca ofesbemem cyaa y TyTuny,

25) Tlpekpuajuu cyn y HoBom Cany, ca omeibewmuMa cyna y beoumny, Bpbacy u
Tureny,

26) Ilpekpurajuu cyn y O0peHoBLLy,

27) Tlpexpinajuu cyn y IlanueBy, ca onmebemuMa cyna y AnuOyHapy, Kopauuiim,
Kosuny u Onosy,

28) Tlpekpmiajuu cyn y [Tapahuny,

29) Ilpekprrajuu cyn y Ilupory, ca oxepbewuma cyna y benoj Ilamanmm wu
JumutpoBrpany,

30) Ipekpmiajun cyn y IlokapeBiy, ca onme/bemrMa cyma y Bemumkom ['paawmiiry,
Fonmymy, YKaGapuma, XKaryowmmm, KyweBy, Manom Lpamhy wu IlerpoBmy Ha
Minagu,

31) Mpekpmajuun cyn y Iloxerw, ca oxebemuMa cyna y Apwby, MBawmuiu u
Kocjepuhy,

32) Ipexpmajuu cyn y Ipemesy,

33) Ipekpmajuu cyn y [Ipujenosby, ca ogesbemrma cyna y Horoj Bapomwu u [Tpubojy,

34) Tlpexpmajuu cyn y [Ipokyrisy, ca one/bemuMa cyaa y biaiy u Kyprrymnuju,

35) Ilpekpmajuu cyn y Pamikwy,

36) Ilpekpmajuu cyn y Pymu, ca onesemuma cyna y Uahuju, Upury, [lehunnuma u
Crapoj I1azoBn,

37) Ipexpmajuu cyn y Cenry, ca onesbewuma cyna y Anu, Kammwku u Yokw,

38) Ilpekpmajuu cyn y CjeHunm,

39) Ilpekpmajuu cyn y CmenepeBy, ca oae/bewuma cyna y Bemukoj I[lnanu u
Cwmenepesckoj [amanim,

40) TIpekpmajuu cyn y Combopy, ca onesbemuMa cyaa y Anatuny, Kyau u Onannma,

41) Tlpexpmajau cyn y Cpemckoj MuTtpoBuim, ca oaesbemeM cyaa y [y,

42) Tlpexpmajuu cyn y Cyborumy, ca onesbemuma cyna y baukoj Tomomu u Manom
Uhomry,

43) Tlpekpmajuu cyn y TpcreHuky,

44) Tlpexpiiajuu cyny Yxuily, ca ojesbemima cyaa y bajunoj bamrru u Yajetnnu,
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45) Ilpexpmajuu cyn y Yauky, ca ogeibemeM cyna y ['yuum, 3a TepUTOpPHjy OINIITHHE
Jlydanu,

46) Tlpexpmajuu cyn y laniy, ca ogesbewuma cyna y boraruhy, Biagumupiiuma u
Konemenu.

O agpecama M KOHTakT MOJAallMMa HABEJACHUX CYyJ0Ba W OJeJbema MoHyhau ce Moxke
JeTajbHO MHPOPMHUCATH HAa HHTEPHET ajpecd WWW.portal.sud.rs.

OcHoBHM 1WJb jaBHE HabOaBke je ga ce 00e30emu OIPKUBOCT YCIEIIHO 3aBPIICHOT
[Ipojexta, na cBeoOyxBaTHMM WH(POPMAIMOHMM CHCTEMOM ayTOMaTu3yje Boleme
npeaMera y MpeKpiiajHuM cynoBuMa u IlpekpiiajHoM amenanuoHOM cyay, omoryhu
HECMETaH paJi KOMIUIETHE WH(pOpMaIMOHe HHPPACTPYKTYPE U MOBEKE CUCTEM Ca APYTUM
pENIeBaHTHUM OpraHMMa KakKo OM EJIIEKTPOHCKUM IIyTEM pa3MEHUBAIN pEJICBAaHTHE
HOJaTKe 3a paj] Cya0Ba.

3aK0HCKA pervJiaaTuBa

Toxom ummuiemenrtanuje CUIIPEC-a HeonxoaHO je claeauTH 3aKOHCKY PerysiaTUBY Koja
neduHUIIe TOCIOBHM IMIpolec 3a Boheme mpeaMeTa y MPEKPIIajHAM CYIAOBHMA H
[TpexpiiajHoM arnenanuoHOM Cyay, a TO CY:

- 3akoH o npekpurajuma (,,Cnyxo6enu rmacauk PC, 6p. 65/13, 13/16 u 98/16 — onnyka
YO,

- 3aKoH 0 U3BpIIEHY KpUBHUHUX caHK1H]a (,,Cayx0enu riacauk PC*, 6poj

55/14),

- 3akoH O 3amTHUTH MpaBa Ha cyhemwe o pazymHOM poky (,,CrmyxOenu rmacHuk PC*,
6poj 40/15),

- 3akoH o u3BpIIewHy U 00e30ehemy (,,Cnyx0enu rmacauk PC*, 6p. 106/15 u 106/16 —
AyTeHTUYHO TyMayeme),

- 3aKkoH O celMIITHMa M TMOAPYyYjUMa CYAOBa M jaBHHX TyxkuiamTaBa (,,CayxOeHu
rmacauk PC*, 6poj 101/13),

- 3akoH o ypehewy cynoBa (,,Cinyx0enu rimacauk PC*, 6p. 116/08, 104/09, 101/10,
31/11 - np. 3akoH, 78/11 — ap. 3akon, 101/11, 101/13, 106/15, 40/15 — np. 3akoH,
13/16 u 108/16),

- 3akoH o cymujama (,,Cinyx6enu rmacauk PC*, 6p. 116/08, 58/09 - YC, 104/09,
101/10, 8/12 — onnyka YC, 121/12, 124/12 — onnyka YC, 101/13, 111/14 — oqnyka
YC, 117/14, 40/15, 63/15 — ogmyka YC, 106/15 u 63/16 — onnyka YC),

- 3akoH o cyackuMm Ttakcama (,,Ciayx06enu rmacauk PC*, 6p. 28/94, 53/95, 16/97,

34/01 - ap. 3akon, 9/02, 29/04, 61/05, 116/08 — nmp. 3akon, 31/09, 101/11, 93/12, 93/14,
106/15),
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- Cyncku nocnoBauK (,,Cnyx6enu rinacauk PC, 6p. 110/09, 70/11, 19/12, 89/13,
96/15, 104/15, 113/15 — ucnp, 39/16, 56/16 u 77/16),

- TlpaBWIHMK O HaKHAAW TPOIIKOBA y cyAckuM mnoctrynuuma (,,Ciy>kOCHH TITacCHUK
PC*, 6p. 9/16 u 62/16),

- IlpaBuiHUK O ycJIOBMMa M HayMHY BOlema padyHa 3a YIUIATy jaBHUX MPUXOJa H
pacrnopen cpejactaBa ca Tux padyHa (,,CimyxOenu rinacauk PC*, 6p. 16/16, 49/16 u
107/16),

- IlpaBuiHUK O MPUCTYNy MOJAIiMa W3 JEJUHCTBEHOI pErucTpa HerraheHux

HOBYaHUX Ka3HM W JPYrux HoOBYaHMX u3Hoca (,,CiayxOenu rimacaHuk PC*, 0poj
13/14).

APXHTEKTYPA CHCTEMA

CUIIPEC cucremM ce cactoju u3 cienehux nenuna:

- CHUIIPEC cucrem — Xapasep W BHUPTYaJHU CEPBEPU — CEPBEPH, MpPEKHA
MOBE3aHOCT, PaJIHE CTAHHUIIE,
- CUIIPEC cucrem — Jloruuka ynpaBJbUBOCT — YIPaBJbakhe HHOPACTPYKTYPOM —
Microsoft Active Directory,
- CHUIIPEC cucrem — [loBe3aHocT ca JpyruM opraHuMma,
- CHUIIPEC cucrem - JlogatHu cepBuCH,
- CHUIIPEC cucrem — Atuukaiuja 3a ynpaBjbame NpeAMeTUMA.

CHUIIPEC cucrem — XapaBep U BUPTYaJHU cepBepH
CUIIPEC cucrem y cBOM pajay KOpPHCTH cepBepe Koju ce Hamase y Jlara meHrtpy

MunucrapctBa npasae y Hemamwunoj 9 y beorpangy. Core (cpx) cucrema je 0azupaH Ha
cnenehum GuU3MUKUM cepBepuMa:

Xoct 1 — Microsoft HyperV, 2xXeonX4, 92GBRAM — neBu aeo (left branch);

Xoct 2 — Microsoft HyperV, 2xXeonX4, 92GBRAM — necuu aeo (right branch);

Xoct 3 — Microsoft HyperV, 2xXeonX4, 32GBRAM - curypua 3ouna (DMZ); I —
Microsoft Windows Server Standard 2012R2, 2xXeonX4, 8GBRAM — ¢usuuku nomeH
KOHTpPOJIED.

CBu ¢u3nuky cepepH cy noseszanu Ha cropuyt DX90.

Csu BupTyannu cepsepu cy Microsoft Windows 2012R2 u To:
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Xocm 1 (left branch)

Win2012R2 — SQLDB1, AlwaysOn — ITpumapuu SQL cepsep — CUIIPEC;

Win2012R2 — 11S1, NLB - IIpumapuu IS cepsep — CUIIPEC;

Win2012R2 — RNKMUPSQL1, AlwaysOn - ITpumapuu SQL cepsep — MUP peructap;
Win2012R2 — RNKMUPWS1, NLB - ITpumapuu 1S cepep — MUP perucrap; Win2012R2
— MDMUPWSSQL — SQL-IIS cepsep — MUP npujem nanora; Win2012R2 — Host Monitor
— MOHUTOPHHT CepBep.

Xocm 2 (right branch)

Win2012R2 — SQLDB2, AlwaysOn — Cekynmapau SQL cepsep — CUITPEC;
Win2012R2 — 11S2, NLB - Cexyumapuu IS cepsep — CUIIPEC;

Win2012R2 — RNKMUPSQL2, AlwaysOn - Cekyuumapuu SQL cepsep — MUP perucrap;
Win2012R2 — RNKMUPWS2, NLB - Cexynaapuu |1S cepsep — MUP perucrap;
Win2012R2 — DC — cekyHaapHU TOMEH KOHTPOJIEP;

Win2012R2 — TS Gateway — ynajbeHU MPHUCTYII.

Xocm 3 (cueypmua 30mna)

Win2012R2 — TOKSQLDB - SQL cepsep — Tok mpeamMera;
Win2012R2 — TOKIIS - 11S cepBep — Tok mpeamera;

Win2012R2 — RNKSQL - SQL cepsep — Perucrap nopran; Win2012R2
— RNKIIS - 11S cepep — Perucrap noprain.

Al
Win2012R2 — DC — IIpumapHu 1OMEH KOHTPOJIEP

CucreMm je OazupaH Ha apXUTEKTYpH BUCOKE MOCTYMHOCTH KOja jeé MMIUIEMEHTHpaHa Ha
HUBOY aruirKanuje ogHocHo 3a SQL — AlwaysOn ¢ynkimonannoct camor SQL cepsepa, 3a
I1S — Network Load Balancing, u 3a Active Directory — Ha HMBOY peIUIMKAIHje JTOMEH
KoHTposiepa. Mcra TexHoor1ja ce KOpUcTH | 3a npatehe cepuce.

CBu noganu ce GuU3NIKK Haytaze Ha ctopul cucremy DX-90.
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HyperV| Host 2 HyperV Host 3

(CHIIPEC oujazpam)

MpexkHa MOBE3aHOCT

Besza usmehy CUIIPEC Core cuctema u JIOKalMja MPEKpLIajHUX CYJI0Ba, HUXOBHUX
oJieJbera, [IpekpIajHor anesauoHor cy/Jja Ha CBUM JIOKallMjaMa je yCIloCTaB/beHa MyTeM
curypHe Mpexxe MpaBOCyIHMX opraHa. MpexHa nose3aHocT ykibyuyje LAN u WAN
NOBE3aHOCT pagHuX craHuma ca Core cucremom. Bese msamelhy CUIIPEC-a u apyrux
OopraHa ca KojuMa ce pa3Memyjy MOJalld je yCIocTaB/beHa Kpo3 Mpexy NpaBOCYAHHUX
OopraHa Kao W Kpo3 Mpexy YmpaBe 3a 3ajeJHUYKE II0CIOBE pEmyOIMYKUX OpraHa
(Y33IIPO).

Pagne cranunue
Heo CUIIPEC cucrema unHe u panHe ctanuie koje cy neo CUIIPEC nomena. Ilopen
OCTAIUX PaJHUX cTaHula, obe3deheno je m Bume onx 1.300 pagHuX CTaHMLA HOBUjE

re"epanuje ca Microsoft Windows 8 Pro u Microsoft Windows 8.1 Pro onepaTuBHUM
CHCTEMHUMA.
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CHUIIPEC cucrem — Jlormyka ynpaB/bHBOCT — YNpPaB/bamke HHPPACTPYKTYPOM —
Microsoft Active Directory

CUIIPEC cucteMm 3a ympaBibambe KOMILICTHOM HH(ppacTpykrypom kopuctu Microsoft
Active Directory 2012R2 reneparuje. Active Directory je jeIMHCTBEH 3a 1160 CHCTEM U
CaapXH CBE KOPUCHHKE, padyHape, cepBepe W ocraie 4uHuoue. Jlormuke uenuHe —
NpPEKpPIIajHU Cy[0BH, [IpekpilajHu amnenanuoHu CyI U HBUXOBE JIOKAIMje Cy IMOje/beHE
KpO3 opraHusaiuoHe jenuHuie y okBupy Active Directory-a. 3a ympaBsbame pecypcuma
KOpHCTE ce TpylHHe mojuce. 3a ayropusanujy kopucHuka kpo3 mneo CHUIIPEC cucrem ce
KOPUCTH jeIWHCTBEH KopucHUYkH Hajgor — SingleSignOn. Anamuuuctpanmja Active
Directory-a je nenerupana Ha JIOKaJTHE aIMUHHCTPATOPE IO CYJ0BUMA.

CHUIIPEC cucrem — [loBe3aHoCT ca APYyruM opraHuma
CUIIPEC cucreMm pa3memyje mojaaTke ca cieaehum opranuma u To:

MYII PC — eJIeKTPOHCKH NPHjeM MOAATAKA U3 U3AAaTHX NPeKpIIajHux Hajgora. [Iyrem
curypue Bese, MYIlI PC CHUIIPEC cucremy cBakOAHEBHO 0CTaBJba HH(OpMAIHjE O
CaJIpKMHM U3JATHX MpEKpIIajHUX Hajiora. 3a oBy Be3y kopuctu ce WEB cepsuc u SQL
0a3a nojaraxa.

MYII PC — yBua y Perucrap nennahenux kasum. Ilyrem curypne Bese, MVYII PC u3
CBOjJUX cucTema BpuiM ynuT y Perucrap HemnaheHux kasHu. 3a oBe yHUTE KOPUCTH ce
WEB cepBuc u onsojena SQL 6asza. OBaj cepBuc je 6a3upaH Ha TEXHOJOTMjU BHCOKE
JOCTYITHOCTH.

MunucrapcTtBo ¢puHaHcuja, ofesbere 3a Tpe3op — €NEKTPOHCKH TIpHjeM MoJaTaka O
npoMery Ha 19 pauynHa Ttpesopa. Opnepeme 3a Tpe3op, CBaKOJAHEBHO JOCTaBJba
uH(popMalrje o yriatama Ha oBux 19 pagyna. 3a oBy Be3y kopuctu ce FTP cepsuc, SQL
0a3a 1 armIMKaIyja 3a Napcupame OBUX IMoJ1aTaKa.

Hentpannu perucrap obdasesnor counjaanor ocurypamwa — IPOCO. Ilyrem curypne
Bese, kopucHui CUIIPEC amnmkanuje MOry BpIIMTH YIHUTE Yy PEaJHOM BpPEMEHY Ka
[leHnTpasHOM peructpy 00aBE3HOT COLMjaIHOT OCHIypama. 3a OBE YIHTE, KOPUCTH ce
WEB cepBuc koju je umiuiementupat Ha crpanu [[POCO-a. YnuT ce Bpiu AMPEKTHO U3
CUITPEC amnukanuje.
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CHUIIPEC cucrem - /lonaTHu cepBUCH

Honatue cepuce koje CUITPEC cuctem KopucTH Cy:

Microsoft Terminal Services Gateway. Kpo3 oBaj cepBuc, 3ajeano ca moiaucama y Active
Directory-jy koHTpoiuiie ce yIaJbeHH TNPHUCTYNl cepBepuMa Kpo3 Remote Desktop.
TpeHyTHO, OBaj CEpBUC CE€ KOPUCTH UCKIbYUUBO 32 IPUCTYIT CEPBEpUMA.

Host Monitor. Kpo3 oBaj cepBUC KOHTpPOJIHUILE C€ U HaArjeaa pal HEeJOKYITHOT CHCTeMa.
[Tyrem yHanpen aeduHucaHux TecToBa 00aBJjba c€ KOHCTAHTHU HAJ30p CHUCTEMa a MyTeM
LIpoduna 3a y30ymUBame™, Kpo3 pa3inyuTe KaHaje KOMYHHUKAIMja, aJIMUHHCTPATOPU
nobujajy mHGOopMaIMje U YIIo30pema y clydajy 0TKa3a Wi HEMHHOBHOT OTKa3a Jiejia WiH
uenokynHor CUITPEC cucrema.

Ilopman Pezucmap nennahenux xaznu. OBaj cepBUC ce Hanazu y curypHoj 3ouu (DMZ) u
kao Web cajt je mocrymnan jaBHo. I[lyrem oBor cepsuca, rpajaHi MOT'Y H3BPIIUTH YIUT Y
Perucrap nemnahenux xazHu u 106utu nHbOpMaIMje 0 CBOjUM JAyroBamruMa.

Ilopman Tok IIpeomema npexpwajnux cyooéa. OBaj cepBUC c€ HAJA3W y CUTYPHO] 30HH
(DMZ) u xao Web cajr je nocrymnan jaBuo. [lyrem oBor cepBuca, rpaljaHu MOTY M3BPIIUTH
VIUT U A0OUTH UH(OpMaLIHje O cTaTycy MpeaMeTa Koje BOJAE MPEKPILajHU CYIOBH.

Ilopman Tox Ilpeomema Ilpexpwiajuoe anenayuonoe cyoa. OBaj CEpBHC ce HAA3M Y
curypnoj 3ouu (DMZ) u kao Web cajt je nocrynan jaBHo. [Tyrem oBor cepsuca, rpahanu
MOTYy U3BPIIUTH YOUT M JOOUTH HH(DOpManMje O CTaTycy IpeaMera Koje BOIU
[TpekpiuajHu anenanuoHu Cya.

CHUIIPEC — Anniukanuja 3a ynpas/bame IpeAMeTnmMa

Amuikanyja je UMIUIEMEHTHpaHa KOpHUIIhemeM BUIIECIOjHE apXUTEKType mpuMemyjyhu
ommute noszHatu matepH (Model View Controller — MVC). Annukanuja je pasBujana
nomohy Microsoft Visual Studio-a, kopucrehu .NET framework u ASP.NET ca MVC 5
naTepHOM.

Kopucunuku nnTepdeEjc je pasBujan y3 nomoh Bootstrap 3 kao front-end meromgonomkor
OKBHUpa a CBE ca IIMJbEM J1a ce Kpeupajy GpyHKIHOHATIHE (HOopMe 3a JIAKIIU U TpPEeriieAHUjU
YHOC TI0/IaTaKa, kao u (opMme Koje cy mpuiiaroheHe 3a pa3nuuuTe pe3oiyiuje (responsive
form). Tlopen HaBeneHOTr, 3a KJIMJEHTCKY CTpaHy aruidKaldje je KopuimheH javascript u
jquery 6ubnuoTexa Kako OM ce MOCTHUIIA TUHAMHUKA Ha KOPUCHUYKOM HHTepdejcy. CBaku
oJroBop of cepsepa He npenazu 100 kb mro je jako OMTHO 3a Op3HHY pajia aruKayje.
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CUIIPEC 6a3a ce cacroju o1 aBe 6a3e, jenHe TJIaBHE U jeqHe KypHai 6a3e. base momaraka
oBor cucrema ce Hamaze Ha SQL 2012 cepBepuma y3 kopumheme AlwaysOn
@ynKkyuonarnocmu.

PasBojuu anatu cy Microsoft Visual Studio i SQL Server Management Studio.
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08 09000
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[ Roxymerna 20 125
B vseonn 60 100
- ” @ / \
)
' yn aer cenr oKT Hoe. A o yn r o a¢
‘ £ o - MPOCEK CYAIA = CYIMJA (MUHUMAJIHO) - - MPOCEK CYJIA = CYZIMJA (MUHUMAJIHO)
(CHIIPEC cnumax expana)

Ocuosau Mmoaymu CUTTPEC amnmkanwmje cy:
1. Ayropuszamnuja KOpUCHUKA

2. AnMuHuCTpanuja
2.1 AnmMuHMCTpaluja KOPUCHUKA
2.2 AnMUHMCTpaluja Ip>KaBHUX UHCTUTYIMja
2.3 AnMuHHCTpalnyja npomnuca
2.4 AnmuHHCTpanuja rpyna
2.5 AamuHHCTpaIyja JIoKaluja/cyIHuna
2.6 AIMHUHHCTpalja pe3epBUCAHUX NMpeaMeTa

3. Ilpenmern
3.1 3amoheme nmpeamera
3.2 VYpyueme nmpeamera
3.3 TIlperpara npeamera
3.4 Hampenna nperpara
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8.
9.

3.5 [Tlorpemrau ynucu npeamera

3.6 Tlpey3umame npeaMeTa HAKOH MPOMEHE HaUICKHOCTH
3.7 Tlpepacrniogena npeamera

3.8 Excnemunuja npeamera

3.9 ApxuBupame npeamera

Perucrap
4.1 TlpenMeTru CIpeMHHU 3a CIalkE y perucrap
4.2 Tlperpara u Opucame peaMeTa U3 perucrpa

JoxymenTa
5.1 Omnmra foKymMeHTa
5.2 ]JlokyMmeHTa Ha HUBOY CyJa
5.3 Jloxymenra cyauje (Moja 1oKyMeHTa)

N3Bon
6.1 IIperpara uzBoja u pa3Boheme ymnaTa

W3Bemraju
7.1 Crarucrtuka
7.2  YnucHunm
7.3 T'padukonu (Konrpoaue Tabie)

Kanennap
CrneunuyHu MOIYIH

10. Moayn BpxoBuu Kacaimonu cya

1. Monayn ayropuzainnja KOpUCHHUKA

ITpeko oBOr MOJIyJIa BPIIHU CE ayTOpHU3allija KOPUCHHUKA IPOBEPOM FETOBUX KpeICHIIHjaia
KOPHUCHHYKOT UMEHA U JIo3uHKe. Moy je moBe3an ca Active Directory-jem.

2. Mojyn aIMHHHCTpAIIH]ja

AnMuHHCTpanja o0yxBara aJMUHUCTPHpPAme KOPUCHMKA, MAPKABHUX HMHCTUTYIH]A,
Iporuca, rpyna KOpucHUKa y Cyay, JIOKaIija/CyJTHUIa U pe3epBUCabE MTPEIMETA.

Yy OKBHUPY OBOT' MO yJIa HAJIA3€ CC U CJ'Ie,Z[ChI/I MOAMOAYJIN:
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2.1 AnMmuHHCTpanyja KOpUCHHKA - AJIMHHHCTPUpame KOPHCHHKA TIOJpa3yMeBa
nperpary 1 U3MeHy nocrojehux KopucHuka, Kao U J07aBambe HOBUX.

2.2 AIMMHHCTpanyja JOpKaBHUX MHCTHTYLHja - AJIMUHUCTPUpPAIE JP)KaBHUX
UHCTUTYIIMja TOJApa3yMeBa W3MEHY U JI0JlaBambe JAP)KaBHUX HHCTUTYIHja, OJHOCHO
NOJHOCHIJIAIA, KaKO Ha JIOKATHOM, TaKO U Ha PEIyOJIMYKOM HHUBOY.

2.3 AjMuHHCTpanMja mpommca - AJMUHUCTPUPAEmE MpomHuca o0yxBaTa J10/1aBambe
HOBUX M M3MEHY roctojehux mponmuca Ha peryOIndKoM U JIOKIHOM HHUBOY.

2.4 AnMuHHCTpandja rpymna — AJMUHHUCTpalgja rpyna oMoryhaBa Kpeupame rpyna
KOPUCHHKA y CyIy, Koje oMoryhaBajy KOpUCHUIIMMA MPUCTYI MPEIMETHMA CaMO OHHX
rpyla 4dju Cy YIaHOBH.

2.5 AnvuHHCcTpanmja JOKanuja/CyaHWIa — AJMHHHCTpanMja CyaHUIa omoryhasa
Kpenpame CyIHHIIA, OHOCHO JI0JIeJbHBabe¢ Ha3UBa CYIAHMIIA, KOje he ce mpeBraunuTu y
JOKYMEHT

2.6 AnmuHHCTpamja pesepBuUcaHMX mpeamera — OBaj TOAMOIYN J103BOJbaBa
pesepBucame npeamera, koju he ce HakHagHo yHocutd y CUITPEC amnukanujy.

3. Moayn [Ipenmeru

[Topen 3aBohema npenmeta, Moy Ilpeamern omoryhasa paj ca 3aBeZIeHUM IpeMeTHMA,
U YHOIICH-E M0/IaTaKa O YUeCHUIIMMA, OJUTyKamMa M pelielhuMa, JPYrocTeeHNM O/ITyKaMa,
CYICKMM aKTHMa W TOJHECIMMa, yIulaTamMa M OJCIy)KemhHMa, Be3ama ca IPYyTruM
npeaMeTuMa, Kao | mpepacrozienia npeaMera. Y OKBUPY OBOT MOAYJa Hajasze ce cieaehu
MOIMO/TYIIU:

3.1 3aBoheme npenmera — Moayn koju oMmoryhaBa 3aBol)erme HOBOT IpeiMeTa y cyay,
Ka0 M YHOC KJbYYHUX IMOJIaTaKa U3 WHUIIM]aJTHOT aKTa.

3.2 VYpyuemwe npeamera — Moayn nipenBuljeH 3a YHOC TojiaTtaka 0 ypyuemwy oapeheHor
CYJICKOT aKTa.

3.3 Ilperpara mpenmera — Monyn Koju je mpeaBuljeH 3a mpeTpary CBUX IpeaMeTa
yaerux y CUIIPEC annukanujy, o OCHOBHUM MapaMeTpuMa IpeTpare.

3.4 Hampenna mperpara — Mojyn Koju je mpeaBul)eH 3a mperpary CBUX IpeaMeTa
yaerux y CUIIPEC annukanujy, no HanpeaHUM rapamMeTpuma mnperpare.
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3.5 Tlorpemnn ynucu — YKOJIMKO je JONIUIO JO0 HEKE TpelIKe MNPHIMKOM YHOca
npeaMera 'y amjMKainMjy, Aara je MoryhHocT Opucama TOr IpeaMeTa, OJHOCHO
norpemHor ymuca. Kpo3 momyn [lorpemHu ymucu KOPHCHHK MOxe mpoHahu cBe
npeaMeTe U octase HH(pOopMaIje y Be3u OBUX IpeIMeTa.

3.6 Ilpey3umame mpenMera HaKOH MPOMEHE HaIIeKHOCTH — CBU NpEaMeTH Koje je
ATeNanMoHu MPEeKpIIajHA Cy[ JOACIHO HEKOM cyny 300T MPOMEHE Ha/JIC)KHOCTH Ce
MOTry npeTpaxutu nomohy moyna HakoH npoMeHe HaJIe)KHOCTH.

3.7 Tlpepacnogena mpeamera — Ilpepacrionmena mpeaMera, OJHOCHO JOJCJbUBAE
npeaMeTa IpYroM CyAuju y paja ce o0aBiba kpo3 Moy [Ipepacnonena npenmera.

3.8 Ekcneaummja mpeamera — Moayn koju omoryhaBa mperpary npeameTa Ha KOjuMa
Ce Haya3e CYJCKH aKTH Koje OM TpeOayio eKCIleJ0BaTH, Ka0 W YHOC CKCIIeOBama 3a
MIOjeIMHE CYJCKE aKTe.

3.9 ApxuBupame npeamera — JletasbHu mogany o GU3MYKO]j JIOKAIMjH IPEAMETa, Kao u
caM TIOCTYNaK apXWBHpama MpeAMeTa Kpo3 alUIMKalujy Cce Haja3e y OKBHpPY OBOT
MOJya.

4. Monyn Peructap
Perucrap je HamemeH pajay ca jeIMHCTBEHUM pETHCTpUMa, KOju 0o0yxBarajy Perucrap
HerutaheHNX HOBYaHMX Ka3HU WM Perucrap caHkmuja. Y OKBHPY OBOT MOJyJa Haia3e ce
cnenehu moaAMOIyu:

4.1 TlpenmeTn cupeMHHU 3a ciame y peructap — OBaj moaMoayn omoryhaBa mperien

CBHUX MIpeIAMETa KOjI/I Cy CIIpEMHHU 3a CJIakbC y je,I[I/IHCTBeHe perucTtpe, OAHOCHO CJIalkEC
HCTHUX.

4.2 Tlperpara u Opucame npeamMera U3 peructpa — Omnuyja koja omoryhasa nperpary
CBUX MpeAMETa KOjU Cy OCIATH Y JeAMHCTBEHE PETUCTPE, Ka0 U IUXOBO OpHUcame.

5. Moayn Jlokymenra
Monyn JlokymeHTa je npenasul)eH 3a Kpeupame oOpasaria, OJJHOCHO MOJHECAKA, CYACKUX
aKkaTa W JPYrHX JOKyMEHaTa Koje CyJI KOPUCTH. Y OKBHPY OBOT MOJyja Hajaze ce

cnenehu moaMoIyu:

5.1 Ommra gokymeHTa — Moy KOju CaJip>kd CBa JIOKyMEHTa M obpaclie Koje Ccya
KOPHCTHU y CBOM pafy.
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5.2 JlokymMeHTa Ha HHBOY cyaa — Moayln Koju CagpXH IOKyMEeHTa M oOpacie
npuiarohene nmorpedama 1mojeIuHoOT Cyaa.

5.3 Moja nmoxkymeHnta — Mojayn Koju caapKyd JOKyMEHTa M oOpacie mnpuiarohene
norpebdama MmojeTHIX KOPUCHHUKA alUIMKAalKje, OHOCHO Cy/iMja U 3alMCHUYapA.

6. Moayn U3Boau

6.1 Monyn M3Boau mpyxa MOryhHOCT mperpare M3Boja/yIuiata KOju ce Mpey3umajy of
VYmpase Tpe3opa 3a cBe ymiate ca xupo-padyHa koju ce Hanaze y CUITPEC amnukanuju.

7. Monyn U3Bemtaju
Mopyn W3Bemraju omoryhaBa kpepuame M Tperie] CTaTUCTHYKUX M3BEIITaja II0
YIIUCHAIMMA, KAa0 W TpapHuuKd NpUKa3 M3BEINTaja MO MUTalky MPHIMBA IpeaMeTa H
KBaJIUTETa pajia cy/a.

Y oxBupY OBOT MOAyJ1a Hajla3e ce ciaeaehu noamonynu:

7.1 Crarucruka — IlogMonyn koju omoryhaBa Kpewpame W Tperiiel CTaCTUCTHYKUX
U3BeIlTaja 3a oapeheHu nepuo.

7.2 Youchuuuu — OBaj moamonyn omoryhaBa paag ca YNOHCHMIIMA TMPOMHCAHUX
CynckuM MOCTIOBHUKOM.

7.3 I'papuxonn — [I'paduukm TmpHKa3 caBiagaBama MpHINBA, O00ycTaBa 300T
3aCcTapesioCTH M KBAJUTETA paja Ha HUBOY IOjeIMHAYHOr CyJije WK cyAa je omoryhen
KpO3 0Baj MOAYJI.
8. Momyn Kanennap
Kanenmap cnyxu 3a opraHu3anyjy CBHX aKTHUBHOCTH Yy CyAY, YKJbyuyjyhu 3aka3suBame
caciyllama, MpeTpeca U CIUYHO, & OCHUM TOra CUCTEM KpO3 OBaj MOJyJa OJaroBpeMeHO
o0aBermTaBa KOPICHUKE O CBUM 3aKa3aHUM U 3a0€JIe)KEHIM aKTHBHOCTHMA.
9. Cnenuduynu MOIyIH

[Topen ocnoBHuX Moxayna [Ipekpiiajau Anenanuonu cya KOpucTH u cieaehe moayine:

1. Monayn Ilpenmern, moamMonayn AyTOMAaTCKO Ipey3uMame IpeaMeTa W3 MpPBOT
CTEIeHa.
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2. Mognyn [Ipenmeru, mogmoayn [Ipomena HaIEKHOCTH 3a MIPeIMETe MPBOCTEIIEHUX
Cy/ioBa.
3. Monayn Hampeagna mperpara, mommomyn Ilperpara mnpeamera NPBOCTEIICHUX
Cy/ioBa.

10. Monayn Bpxosuu Kacaunonu cyn

OBaj moxyn kxopucti BpxoBum Kacammonum cyn 3a mperiiel CTaTHCTHYKHX H3BELITaja
[Tpexpmiajuux cynosa u IIpexpuiajHOT anenanuoHor Cyaa.

[Tonp>kaHu KIIMjEHTH

CUIIPEC amnukanuja je ontumu3oBaHa 3a nperieaau Internet Explorer 11, anu ce mory
xopuctutu 1 Mozilla Firefox kao u Google Chrome.

TEXHUYKA CIEHUO®UKAILINJA 3AXTEBA
OBom HabaBKOM TipenBul)eHa je HaOaBKa JBE BPCTE yciayra:

1. OnpxaBame u noapmka y pany uenokymaor CUIIPEC cucrema koja ce cactoju us:
1. OnpxaBame U MOJIPIIKA y pagy BUPTYEITHUX CEpBEpa,
2. OgmpskaBame U TOApIIKa y paay Active Directory-ja,
3. OpnprkaBame M MOJPIIKA Y paay pa3MeHe 1MojaTaka ca APyruM OpraHuMa,
4. OpnpxaBame M MOJpPIIKA y pagy AOAATHUX CEpBHCA, YKJbYydyjyhu onpkaBame
nocrojehux SSL ceprudukara, Ha Teper qo0aBsbaya, u TO:
a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs
5. OpnpxaBame u oapiika y paxy CUITPEC anmnukanwje.

2. Onpxusu pazeoj CUITPEC cuctema Koju ce cacToju u3:

6. Ilompmka y mpoHaNaXxemy pa3IMUUTHX BpCTa Tpelraka TOKOM Kopuirhema
nMmiiemeHTupanor CUIIPEC cuctema 1 BBUXOBO OTKIIaKbambe,

7. MonuTopuHr - JBa BUpTyelHa cepBepa 3a mpahemwe (Application monitoring)
jesrpa armutukaije (Core application),

8. Msmene wummnementupanor CUIIPEC cucrema pamm KOHTHHYHMpPaHUX
mo0oJbIIakha U NHOBAIIH]A,

9. Msmene ycnossbeHe Hagorpaamom CUIIPEC cucrema u cucremckor codreepa,

10. Usmene wummuiementupanor CUIIPEC cucrema yciea NpOMEHa 3aKOHA,
MHTEPHUX aKaTa U IpoLeaypa Hapy4yuoLa.
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OpnpxaBame U pa3Boj codTBepa Ouhe moa CTaaTHUM MOHHTOPUMHIOM Hapyduola U TO Ha
HauuH 1To he 100aBbad MOHYIUTH HAPYYHOIy TpH ,,cO(QTBEpa Kao YCIyry™ Koju ce

0aBe MOHUTOPHHIOM paja mporpamepa, au3ajHepa u tecrepa. CopTBep MoxKe OUTH HEKH
0J1 LIUPOKO OCTYNHUX codTBepa 3a mpahiewme pana nmporpamepa 138 ,.tracking software®.

Hakon notnucuBama yropopa, Hapyuuiain he uzabpaTtu jeqan on Tpu nonyhena cogrepa

KOj MOpajy UMaTH MMUHUMYM (pyHKIMOHATHOCTU: mpaheme BpeMeHa paja Ha IpOjeKTy,
CHHMMakKa eKpaHa TOKOM paJia ¥ HUBOA aKTUBHOCTH IporpamMepa TOKOM paja.

Hapyunnan he nHakoH Tora, y3umajyhu y o03up cBe (yHKIHOHAIHOCTH codTBepa
uzabparu jemHo moHyheHOo pememe. CBe TpomkoBe codTBepa 3a MOHUTOPUHT paja
CHOCH 100aBJbpady.

Tabena cuenndukanmje nedhuHUCAHOr 00MMa OAPKUBOL Pa3Boja U YCIVIe OApKaBamha

o3uumja

Ycayre onpxaBama CUIIPEC cucrema

a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs.

1. OpnpxaBame U TIOJPIIKA Y paay BUPTYEIHUX CEpPBEpa,

2. OnpskaBarbe 1 ofpIKa y paay Active Directory-ja,

3. OnprkaBame U MOJPIIKA Y pajay pa3MeHe MojaTaka ca IpyruM opranima,
4, OnpxaBame U TOJPIIKA y Paly J0JaTHUX CEpBUCA, YKIbYUY]yhu

onpkaBame nocrojehux SSL cepTudukara, Ha TepeT qo0aBbayva, U TO:

5. Onpxagambe 1 ogpiika y pagxy CUTIPEC amukarmje.

6.

Ycayre onpaxusor pa3soja CUIIPEC cucrema Ha 6a3u Y0BeK/caTH MeCe4HO

10.

[Mogpmka y mnpoHaNaXewy paziMiuTHX BpCTa Tpellaka TOKOM KOpHInhema
umiuieMenTupanor CUITPEC cucreMa 1 BUXOBO OTKIIakhamke,

MoOHHUTOpPHHT — JIBa BUPTYeIHa cepBepa 3a npaherme (Application monitoring) jesrpa
arumrkanuje (Core application),

Nzmene nmmnementupanor CUIIPEC cucrema paayn KOHTHHYHpaHUX MOOOJbIIAKHA U
WHOBAIIH]a,

Uzmene ycnossbene Hagorpagmom CUIIPEC cuctema u cuctemckor coraepa,
W3mene ummuiementupanor CUIIPEC cucrema ycnen mpomMeHa 3akOHAa, HHTEPHUX
akaTa U Ipoleaypa Hapyduona.

OBPA3JIOKEIBE YCIYI'A OAPKUBOI PA3BBOJA 11O/ 6,7, 8. u 9.
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6. Ilogpmka y mnpoHajakewy Pa3INYMTHX BPCTa Ipellaka TOKOM Kopuinhema
umiuiementupanor CUIIPEC pemesa M1 lbMX0BO OTK/Iakbame

OpprkaBame MOCIOBHE aIUTMKAIMje MOJpa3yMeBa aKTUBHOCTH J00aBjbaya HEONXOJHE 3a
Heometany npoxaykiujy CUIIPEC codtBepa Ha cepBepy 0a3e momaraka, y CKIaay ¢
mpernopykaMa u CTaHaapauMa npou3Bolaua pa3BOjHHUX ajlaTa ¥ ONEPATUBHUX CHCTEMA.

Ho6aBpau nma ob6aBe3y aa Tokom nepuojga oapxkasama CUITPEC nmocnoBHoOr codrpepa:
00e30ean Aa MOCIOBHU cO(TBEp, Ka0 M CBE HErOBE CacTaBHE KOMIIOHEHTE, U Jlajbe
(GYHKIIMOHUINTY Ha HAYMH KOJU j€ ONHUCAH y PEJICBAaHTHO] JOKYMEHTAIM]U, HE UCKIbYUy]yhu
JIpYTY JOAATHY JOKYMEHTAIIH]y KOja ce cacToju of cieaehux cTaBKu:

CUITPEC TexHWYKa TOKyMEHTAIIH]a

Opncrynama of cTama Koje MoapazymeBa MyHY (DYHKIMOHAIHOCT CHUCTEMa MOTY OUTH
pa3inuunTa, ¥ omnucaHa cy y tabenu ucnoa. Oacrynama he 6utu kinacudukoBana y ckiamy
ca TpHM KJlace Ipeliaka y MpolecuMa U 3a0eleKeHa y M3BEIITajy O NpUXBaTamy, Ha
cienehy Hauymu:

Tao6eaa Kinmacudukarmja rpemaka:

Kinaca .
3Hauaj Onmuc
rpemraka
CodTBep HiM HEroB 3HauYajaH A€o je BaH QYHKIH]jE, IITO
1 Bucok H1BO oHeMoryhaBa HOpPMaJIHO TOCIIOBaHk€ KOPHUCHHKA Yy CYHY.
(ITpuopurer 1) | 3aXTeB 3a yCIyroM je XUTaH, a IpoOJIeM MOXKe JOBECTH JI0
BEJINKUX TyOHTaKa.
OnepatuBHe kapakrepuctuke CodTBepa cy TakBe J1a Jaeo
C pagHHX aKTUBHOCTH HUje (pyHKumoHanaH uiu CopTBep He
€/IlbU HUBO
2 e pamu ca myHHM KamarnureToM. Kopumiheme onpeheme
(ITpuopurer 2) .
(DYHKIIMOHATHOCTH je 030UJBbHO OTPaHUYEHO.
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Kopumhewe onpeheme (GyHKIMOHATHOCTH —TOAJIEKE
MUHUMAJIHUM orpaHndemnMa. CodTBep mMMa TperKy ca
MaJliM yTHIajeM Ha pajHe aKTUBHOCTH KOPUCHHUKA Y CYyIy.
Huzak HUBO mpuopuTeTa MMajy M 3aXTEBH Yy OOIHKY
muTamka y Be3W KOHQUTypalyje paaHuxX CTaHua |
Huzak HuBO . .
3 cnojpHUX ypehaja W mWTama Koja ce OogHOce Ha
(ITpuopuret 3) .

JOKYMEHTAallMjy ¥ KOPUCHWYKA ymyTcTBa. I3mene y
mpoleciMa HMIUIEMEHTUPAHOT pelliekha WM TPElIKe
noJpasymMeBajy oapeleHHn yTHlaj Ha TOCIOBHE Mpolece
W/WJI¥ CUTYPHOCT, Wik oMoryhaBajy HacTaBak paja.

Kana je um3mena y mporecuMma HMIUIEMEHTHPAHOT pellemha M TpeliKa HCIpaBJbeHa,
n3zabpanu nonyhau he 6uTH ONroBOpaH 3a HacTale MU3MEHE Yy MPOILIECHMa U Tpelikama y
HCIIPaBJHEHOM WJIM 3aMEHEHOM CETMEHTY IO/ UCTUM yCIIOBHMa U ojipeadaMa Kao OHe Koje
BaXKE 32 (PUHAITHO UMILIEMEHTHUPAHO PEIICHHE.

PemaBame 3axTeBa KOPHUCHHMKA y CyIy KOjU 3aXTEBajy HHTEPBEHILHN]Y W OTKJIAmHAHE
rpemaka OJmKe ONMMCAaHMX yCIIyrama OAp)KaBama MO Ta4KOM A. a KOjU Cy TakaB 3aXTEB
MPHjaBIWIIA Ha TUKETUHT cucteMy o HazuBoM ,,l PEIIIKE ¥V PAJTY CUIIPEC cuctema®,
WId Kene TeleOHCKY MOJPIIKY 32 KPaTKO CaBeTOBame, KIACH(PHUKY]y C€ IO HHUBOY
NPUOPUTETA U 3aTHM C€ PEIIaBajy y CKJIaay ca BpeMEHHUMa TaOelapHO TaTHM Yy Tabemu
UCTIOJ.

MakcHMaJIHO J03BOJGEHO BPEME OA3MBAa 34 HUBOE IIPUOPHUTETA:

11 TE ca e
en Bp Bpp
pu O ne nq | em Ha eMm Op3uB Ha JIOKALHUjH
op . 3o wr |e M aB JlarauenTpa
uT Hedunnmmja je C am i
uBH, ) (y ciyuajy mpeke
€T ” noTpeode)
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CodTBep nim meros
3Ha4ajaH JIeo je BaH
¢dbyHKIIHj€, TITO
oHeMoryhaBa HOpMaITHO
MIOCJIOBAFh¢ KOPHCHHUKA Y

cyny

1 car 3 carta 24 cata 24 carta

OnepaTtuBHE
KapaKkTepucTUKe coTBepa
Cy TakBe Ja €0 pPaTHUX
2 | aKTUBHOCTH HUje 3 cata 8 catn 48 catn 48 catu
(hyHKITMOHAIaH WA
CodtBep He pamm ca
MyHUM KarauTeToM

CodTBep mMa Tpemky ca
MaJMM YTHUIAjeM Ha pajHe

AKTUBHOCTHU 8 catu 2 maHa 7 naHa -

Kopucnuka y cyny

JOBABJbAY Bpmu Bepudukanujy NpruopuTeTa U HAYMHA OJ3MBA y3 HAIA30p Hapyduola
(Komucwuje 3a CUIIPEC cucrem) Koje MOXE€ M3MEHUTH MPUOPUTET U HAYMH O/3HBA. AKO
ce He caHupa y npeaBul)eHOM pOKy, HUBO IIPHOPHUTETA C€ AyTOMATCKU TOJFKE 32 jesiaH. 3a
OTKJIAmhahe TpeliaKa ONMKe ONMMCAHWUX TOJA TadykoMm 6. [lodpwika y npouanasxcersy
Dpasauvumux epcma epewiaka mokom kopuwheroa umniemenmupanoz CUIIPEC pewersa u
UX080 OMKIAratbe (Ha TUKETUHT CUCTEMY MoJl Ha3uBoM ,,I'pemke y pagxy CUITPEC-a*
OBM Ce TUKETHU He oOpauyHaBajy) U Aaroj Tabenu Hapyuduiay Hehe mzaOpanoM nonyhauy
miahatu moceOHY HakHAIy jep je oBa yciyra Oa3uvHa W /IO j€ YKYIIHE HakHazae, Tj.
(UKCHE LIeHe yCcIyre 0/1p KaBamba.

I[0621B.]'I:>a‘{ je AYXKaH J1a IIpoIKrpU TUKCTUHI' CUCTEM Ca q)YHKI_II/IOHaJIHOCTI/IMa HCOIIXOJHUM

3a eduxacan pax Komwucuje 3a CUIIPEC napyumona (koja ce ¢opmupa y ckiaay ca
CyzAcKUM MOCIOBHUKOM).

Tenedoncka moapIka

JloGaBrbay nma 06aBe3y 1a MpyKU KOPUCHUKY Y Cyy Tele(OHCKY MOAPIIKY (CAaBETOBAHE)
y Tpajamy paJHOT BpeMEHa Cyia.

Kopuchauk y cyny he ternedoHCKy MOAPIIKY Ja KOPUCTU HUCKJBYYHBO Y CBPXY KpaTKOT
CaBeTOBama U BAKHOT 00aBEIITaBambA.

[Toapiika ce mpy»ka 8 pagHUX caTH y TOKY 5 paJHUX JaHa moapIike (T3B. 8X5 moapIka).
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Tenedoncka moapiika He MoApasyMeBa OOYKY KOPHUCHUKA Y CYIY.

THuKeTHHT DOAPIIKA

Jlo6aBspau ce obaBe3yje Ja MpyKH MOAPIIKY KOPUCHUKY Yy CYAy ITyTeMm online cucrema 3a
NpUjaBJbUBaE TPellaKka v 3axTeBa (y HACTaBKY: TUKETUHT CHCTEMa) KOjU j& KOPUCHHUIIUMA
y cyay nocryma 24 4daca, 7 naHa y Heznesbu. OATOBOPHU NMPEACTABHUIMA CBUX KOPUCHUKA
y CyAy MOpajy UMaTH aKTHBaH HAJIOT HAa TUKETHHI cucteMy. CBU 3aXTEeBH MOpajy OUTH
NOJHETH NPEKO TUKETUHI CHCTeMa Ha MHTEPHET CajTy KOju N00aBshbau MOCTaBH 32 OBY
HaMCHY.

Tukeru ce mpocnehyjy oarosapajyhem opesbemy, OJHOCHO IMPEACTABHHUKY J00aBIbada.
Tuker Mopa Ja caJip’Ku CHUMaK ekpaHa (Screen shot) u nerasbHO 00jalmbemhe 0 TOME KaKo
ce mpobeM penpoaykyje.

Jenan 3axTeB — THKET HE MOXKE CaApKaTh BUIIE KOPHCHUYKKX 3axTeBa, Beh he ce 3a Takas
TUKET 3aXTEeBaTH Ja Ce€ IMOJACIU Yy oaroBapajyhu Opoj mo oOumy mamuX. AyTOMAaTCKO
3aTBapame TUKETA - TUKETH KOjH YeKajy Ha OJArOBOP KOPUCHUKA M3 CyAa BHIIE of 15 nana
he ayromarcku nobutu cratyc 3arBopeH. Tajga mo0aBipad MPETIOCTaB/ba J1a TIOMOh HHje
noTpebHa U Ja je MUTambe PEIIeHO.

OnrosopHoCT 100aBJbayYa HE 0OYXBaTa:

M3MeHe y mpoliecuMa UMIUIEMEHTHPAHOT PElIeHha U TPEHIKe KOjU Cy W3a3BaHU JIOIIUM
OJlp)KaBarkbeM WJIM WCIPABKOM WJIM 3aMEHOM Tpelllaka CerMeHara Oj CTpaHe HapydHola
uiu Tpehux cTpaHa Koje je aHra)XKoBao HapyduJall;

HenocraTke cTanmapAaHuMX pelliema KOju Cy CaapiKaHH y CaMOM pelllemy, a 3a Koje ce
MpUMERY]y CTaHJIapAHHU YCIOBU ojroBapajyhux mobaBsbaua;

H3meHe y mpollecuMa HMIIEMEHTHPAHOT pellelkha U TpelIke Koje Cy H3a3BaHe
npobiieMrMa y pajy olepaTUBHUX CHCTEMa, XapJBepy WM PauyyHapCKO KOMYHHKAI[MOHO]
MPEKU;

H3meHe y mpolecuMa HMIUIEMEHTHPAHOT pelielha W Tpelike KOju Cy H3a3BaHu
MOTPEITHUM KOPUIITNEeHeM CUCTeMa OJ1 CTPAHE KOPUCHHKA Y CYITY.

7. MoHUTOpPMHI - JBa BHPTYyeJdHa cepBepa 3a mpaheme (Application monitoring)
jesrpa amummkanuje (Core application)

Y mupy obezbehema ontumannux nepdopmancu ,,CUIIPEC* cucrema morpeOHO je
KOHCTAHTHO BPIIATH MOHUTOPHUHT 2 BUpTYyenHa ,,Core application® cepsepa.
MOHUTOPHHT cHUCTEMa je MOTPeOHO BPIIUTH OJAroBapajyhum coTBEpCKUM ajaaToM KOju
Mopa J1a UMa MUHUMAITHO ciefiehe KapakTepucTuKe:
* PemaBame mpobnema mepdopmaHcH armkanuja, O0e3 o003upa Ha BpCTY
arIuKaImje,
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* Mepeme BpeMeHa 3a aruidKaije u BeO CTpaHHIle W 00aBelITaBamke O MpoMeHaMa
nepdopmancu, 0 Uaentudukyje rae ce jaBibajy mpodieM Kalimbema — ,,0rowser:,
Mpexa, cepBep, WK aIluiuKalyja,

* [IpaTi cBaKy TpaHCakKIMjy Hpeko ,.back end —a“ u CKIaAUIITH je y CTBapHOM
BpeMeHy U oMoryhaBa rperie;; HICTOPHjCKE aHaN3e,

* OmoryhaBa GecripekopHy TIpOIEAYPY Mperiiea KOHKPETHUX TpaHCakiuja (cepsep,
JUHHU]a KOJIa),

* O6e30ehyje Kopenaiujy BHUIE IOKa3aTe/ba Ja OM MOTJE Ja c€ HIACHTHPHUKY]Y
y3pouHo-mocienuyae Be3e, O Mounutopunr ,.end-user experience” ca
MUHHMAaJIHUM UHCTpYMEHTHMA U Oe3 ytuiaja Ha UT okpyxeme,

* l3BemraBatbe 0 OJ3uBY arutdkaigje (response time) ykspyuyjyhu crienche
napametpe: server delay, network delay, browser render time, DNS, connection
setup, in-browser layout, resource loading times, 0 CHumame, CKIaUIITCHE U
WHJICKCUPAE CBUX TPAHCAKIIH]a,

* [IpoHasna3u u npatu KOPUCHUYKE TPAHCAKIM]e Y CBUM KOMIIOHCHTaMa aruIMKalluje
ca IeTaJbuMa Ha HUBOY KOJa,

* ,,Snapshot reporting“nerasba TpaHcakiuja.

8. M3mene wummiiemenTHpaHor cucrema CHIIPEC ycien KOHTHHYMpaHHX
no0o0/bIAKA U MHOBALIMjA

OBe M3MeHe MoIpa3yMeBajy HaJOrpaaby CUCTEMa y CMUCIY TOCTaBJbamkba HOBHX Bep3Hja
KOj€ HAcTajy Kao Mocleulla KOHTUHYUPAHOT paja pa3BOjHOT TMMa M3a0paHor noHyhaya
Ha yHampehemy CBUX cerMeHaTa cucrema.

3a u3MeHe ornucane nmoja TaukoM 8. Mzmene umniemenmupanoe cucmema CUIIPEC ycneo
KOHMUHYUPAHUX Nnodoswarea U uHoéayuja, OBE H3MEHE ce He oOpauyHaBajy NpemMa
TUKETHUHT CHUCTEMY M Hapyuwmial Hehe mo0aBibady riahatu moceOHYy HakHAIY jep je oBa
yciyra 6a3uvHa U A€o je YKYITHE HaKHaje, Tj. PUKCHE 1IeHe yCcIyre Op:KaBama.

3a TukeTe THMA 5. U U3MEHE 7. HHUje TMOTpeOHO MOoceOHO 0A00peme Hapyynola, Beh oHu
MOJIeXKY ayTOMAaTCKOM OTBapamy M 3aTBapamy TUKETA, Tj. 0J00pemY 0IMaX MO0 OKOHYAKY
uHTepBeHuyje, a Hapyumian (Komucuja 3a CUIIPEC cucrem) Bpiin Haa30p AMPEKTHUM
YBUJIOM Y CYIy W NpaTH MyTeM TUKETUHT CHUCTEMa OBY BPCTYy WHTEPBEHIIMja M MOXE Ja
MeHa HUBO MPHOPHUTETA BpIlIeHha HHTEPBEHIIN]E.

9. U3meHe ycioB/beHe Hagorpaamom CUITPEC niardopme u cucremckor coprBepa
OBe u3MeHe mojapasyMeBajy obaBe3y /o0aBjbayda J1a UCIOPYYH UM MHCTAIHMPA HAPYUHUOILY

OecrulaTHe aruIMKaTUBHE HAJIOTpajme Koje ce omHoce Ha Hanorpaame CHUIIPEC
aTuTMKAaIlje CepPBUCHUM MaKeTHUMa U MOO0JbIIakbUMA.

cTpanuna 22 ox 69



ATUIMKaTUBHE HAJOTPaibe HE MEHbajy HUTU NPOIupyjy Aedunucane GyHKIIMOHAITHOCTH
cucreMa. AIUJIMKAaTHBHE HAAOTPalle Cy TOTOBH, W3TECTHPAHH TPOU3BOAM HACTAIIU
UCKYCTBEHOM MPUMEHOM U MPOAYKLHJOM aIlJIMKaTUBHOT CHUCTEMa KOJ Ppa3IHuUTHX
NPaBHUX JIHIIA.

3a u3MeHe omnucaHe nojx TaukoM 9. Hszmene ycnoemwenme naooepaorwom CHIIPEC
naamegopme u cucmemckoz cogpmeepa, OBe U3MEHE ce He 00pauyHaBajy MpemMa THKETHHT
CUCTeMy W Hapyuwianl Hehe noBasbauy tutahaTt moceOHY HaKHAAy jep je oBa yciyra
0a3uvHa U JIe0 je YKYIHEe HAKHAJE, Tj. ((UKCHE [IeHEe yCIyre OJpKaBama. 3a THKeTe Tuna 9.
HUje IoTpeOHO oceOHO 0100pemke HapydnoIla, Beh OHM MOJIeKY ayTOMATCKOM OTBapamy
U 3aTBapamy THKETa, Tj. 0JOOpEHYy OAMAax MO OKOHYAkhy HMHTEPBEHIMjE, a HapyduJiall
(Komucwuja 3a CUITPEC cuctem) Bpiid Hai30p JUPEKTHUM YBUJIOM y CYZIy M TIpaTH IyTeM
TUKETHHI CHUCTEMa OBY BPCTY MHTEPBEHIIMja U MOXKE JIa MCHha HHBO MPUOPHUTETA BPIICHA
WHTEPBEHIIN]E.

10. U3mene ummiementupanor pemema CUIIPEC yciien 3akoHCKHX IPOMeHA

OBe wu3MeHe mojapa3yMeBajy o0aBe3y mobaBipaua 3a yckiahuBame COQTBEPCKOT
MPOM3BOJIa Ca MPONMHCHMA W3 O0JIACTH paja cyda Kojy oOyxBara copTBep y CIIy4ajy
npomene npomnuca. OBa BpcTa WHTepBeHIMje he ce M3BpIIaBaTH Ha 3aXTE€B KOPHCHUKA Y
cyny u y3 omobpeme Hapyuwomna (Ha npemior Komucuje 3a CUIIPEC cucrtem) mnm Ha
3aXTeB CaMOr Hapyduoua W TO y Hajkpahem poky koju he o6e3benutu epukacHy u
OJaroBpeMeHy IPUMEHY TOT MPOIKUCA y MPAKCH.

OBPA3JIOKEILE YCIYI'A OAPKUBOI PA3BOJA ITO 10.

11. U3mene ummiiementupanor  pemema CUIIPEC ycnen usmena wu ynanpehema
MOCJIOBHUX MPOIeca, HHTEPHUX AKATa U NMPoLeIypa HAPpyYHola

OBe W3MeHe MoApa3yMeBajy, TOpea CBUX JIPYTHX 3aXTEBaHMX M3MeHa W yHampelhema, u
00aBe3y nobaBspaya J1a BPIIM U3Paay HOBHX M Jopany mocrojehux M3Bemraja (monaBame
HOBUX KOJIOHA, uTepa 3a u300p mojiataka, M3MeHa 3ariiaBjba U ydemihe y hbopMyaucamy
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tabena), Ka0 M 30MPHUX CTAaTUCTHUUKHUX H3BEIITaja IEHTPAHE CTATUCTHKE HA 3aXTEB
KOpUCHHKA Yy Cyay U y3 onoOpeme Hapyuwoua (Ha mpemior Komucuje 3a CUIIPEC
CHCTEM) WJIM Ha 3aXTEB CAMOT Hapy4HolIa.

CBe yciyre oJIp:KHBOT pa3Boja HaBeneHe moja 10. u cBe ocrane yciyre, Koje HE Craaajy
nox 6, 7, 8, 9 u 10 noapuiky (y mpoHajaxewy pa3IndUTUX BPCTa Ipelllaka KOPUCHHUKA Y
cyny TokoMm kopuiihewma umiuiementupanor CUIIPEC cucrtema u BHXOBO OTKJIAmHAmkE,
KOHTUHYHPAHO MOOOJbIIAkE M MHOBAIMje, U3MEHE ycioBibeHe HagorpagmoM CHUIIPEC
wiatopmMe U cucTeMckor coprTBepa) he ce m3BpmaBatu y Tpajamy ox 4950 (uetmpu
XWhaJe W JIEBET CTOTHHA W TENeCeT) paJHUX caTh Koje je y obaBe3n na oOez0enw
no6aBsbay.

Nzy3erak npeacrasibajy ciaeachu 3axTeBu koje he monyhau m3Bpmutu 0e3 ypauyHaBamba
Opoja mpeaBul)eHUX caTu:

* Pa3Boj mporpama paam npuiarohaBama YNHCHHKA, HM3BEINTaja a y CKIaay ca
norpebdama [IpekpirajHor anenanuoHor cyjaa, U To:

0 Kmura cegnuna Beha y3 momToBame CUTYpHOCHUX Mepa 3a jeAMHCTBEH
YBH]L Y UCTY;

O 3anucHuk o Behawy M racamy Beha I[IpuBpeaHor amenarnuoHor cyzaa y
beorpany y3 nomroBame CUTYpHOCHUX Mepa 3a YBUJ Y UCTH,

0 Monuyn 3a Hanpenny cratuctuky (113, I13 npommupenu, [TIKC);

O Monyn 3a yHoc xajnOu Ha APYroCTENeHYy OJIIYKY, OMIyKy BpxoBHOr
KacallMoHOT CyJia;
* V¥V capanwu ca IlpuBpegnum aruenanuoHuM cyiaom y beorpaay, aomatu cse
HenocTajyhe moHecKe U CYACKE aKTe Kao U Pa3BUTH JIOTHUKY 3a UCTE.

Kako ce mocnmoBHM mporecu, 300r BeTUKOr Opoja mpeamera, J0cTa pasluKyjy y
[Tpexpuiajaom cyny y beorpaay norpedHo je pazsutu cienehe moayie:

e Moayn 3a macony (bulk) mpepacnoneny npeamera;
e Moayn 3a mTamname JUCTUHTA ITpeIMETa 110 JINILY;
e Monyn 3a u3BewITaje o0 paxy KOPUCHUKA,;
e Moayn 3a CTaTUCTUYKHU YIOPEAHH MTPUKA3 [101aTaKka [0 HEKOM KPUTEPU]YM;
e Mopayn 3a HanpeHy mTamity, npuMep: MmacoBHo (bulk) mramname koBepara;
e JlogatHu Moxynu 3a cBe [Ipekpiajue cyaoBe;

o Monyn 3a kpeTame nmpeaMeTa MoImTyjyhu JTOTUKY Ha IPEMETY;
Monyn 3a mudapHUKe 10 CyAy 3a KpeTame NMpeMeTa;
Moy 3a mpuMoInpeniajy npeamera;
JlolaTHY YIUCHMIIM 3a CY/ICKY YIIPaBy;

@)
@)
@)
o MO,I[y.TI 3a MMPCy3uMamke U YHOC OJTYKE BpXOBHOF KaCallMOHOT Cya,
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o Moayn 3a 1Be WM BUIIE APYTOCTENEHUX OJUTYKa M OJUIyKy BpxoBHOr
KacallMOHOT Cy/ia Y OJHOCY Ha Perucrap mpekpinajHux CaHKIIUja;
o Mogyn 3a HanpeAHO eUHICALE TTPaBa 3a YIIUCHUKE CY/ICKE YIIPaBe;
o Mogyn 3a HanpeIHO U3BELITaBamke MIPUMEp: MpHjaBa UMOBUHE CyAHja U
TYXKUJIAIa,
e Moayn 3a cratucTuuko u3BemtaBame npema ymyrctBuma BKC-a, TIKCC
W3BEINTA] je MOTpeOHO n3paauTu kao T1 u3BemTaj;
e Moayn 3a KpaTku NpUKa3 CTAaTUCTUYKUX MOJaTaka 3a IpeAceIHUKE CyAO0Ba
(dashboard);
e Moayn 3a HaPEIHO MPETPAKUBALE KypHAI Oase;
e Jlomatu HOBe YNHCHHMKE Yy CKJaJy ca HOBUM CYICKUM MocioBHUKOM (P4m,
P4om...);
e Jlonatu HoBy PEIIIHEP TaGeny;
e Moayn 3a pagHe naHe CyAuja U MONyHhaBamke CTATUCTUYKUX KOJIOHA Y OJAHOCY
Ha T2 u3BemrTaj;
e Monayn 3a noxarHe Kmure no cyackom mnocioBauky (KIII, kmura 3atsopa,
apXUBCKa, KIbUra OJy3eTHX IIpeaMeTa. .. );
e Moayn 3a eBUICHIIU]Y U U3BEIITABAE O YIOTPEOU TaAKCEHUX MApKU;
e Moayn 3a Opoj JaHa MPOBEICHUX Y TIOCTYIIKY (3a cyuje);

[Topen HaBeneHor pa3Boja, MOTPEOHO j€ U HHTETPUCATH W/UIIK Pa3BUTH U cienehe:

e lmmnemenTanuja moTpeOHMX KOHEKTOpA 3a pazMeHy nonaraka [IpaBocynHor
uHpopmanuonor cucrema (IIMC) y CUIIPEC kako Ou ce mojamu npey3umaiu
JTUPEKTHO;

e lmmuiemeHTanuja web cepBuca 3a pa3MeHy nojataka ca KomyHamHOM
MOJIMIIKJOM U TpaackuM wuHCHeknujama y beorpany um Hoom Cany
(ayToMaTcko clame MojaTraka IpeKo weO cepBUCAa U ayTOMATCKU YHOC
iahenux npekpiajaux Hajora (I11TH);

e PaszButu EnexTtpoHcKy npHjeMHY KBUTY 10 3axTeBy komucuje 3a CUIIPEC;

e Unterpaumja [ITT Gaze ynuua u [IAK-oBa;

OO06pauyH BpemeHa 3a 00pajly THKETa ce BPIIH Ha cliefichn HaunH:

3a motpebe CBUX Yyclyra OAp>KMBOI pa3zBoja u yciyre oxapxkaBawa CHUIIPEC cucrema
nedunucannx mox 1,2,3,4,5,6,7,8,9. u 10. HakoH oOpane TukeTa (BpeMeHa u3paje u3MeHa
y CUIIPEC annukanuju koje he OMTH MpoLEHEHO 3a CBaKU MOCIATH 3aXTeB), Bpurhe ce
[TPONNAT'ALIMJA (mymtame HOBE Bep3uje y MpOAyKIHMOHO okpyxkeme) 110 [TPABUITY
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JEJJHOM MECEYHO 3a cBe 3axTeBe NPUKYIJbEHE HAa THUKETHUHIY HM3Y3€B HEOMJIOKHHUX
AKTUBHOCTH Ne(UHUCAHUX Mo 6. 32 KOje MOpa Jia ce Mmporaraiyja ypaad XUTHO. 3a OBY
jeTHOMECeYHY W XWTHY IMporaraiujy Hapyudwian Hehe moOaBspauy rtuiahat moceOHY
HaKHAJ/y jep je oBa yciyra 06a3uyHa M MoJapa3syMeBaHa yCiIyra, y3 €0 YKyIHEe HaKHaje 3a
nedunucanu O6poj ox 4950 (detupu XWiballe W JIEBET CTOTHHA MEACCET) PaJHHUX CaTH.
HakoH u3BpIeHHX TpoIleHa Of cTpaHe 100aBibada O Tpajamy oOpane TUKETa U HAKOH
onobpasama o ctpane Hapyurona (Komucuje 3a CUIIPEC cucrem) THKET yna3u y paj.
Tpaxene uzmeHe ce Hehe m3BpmHMTH onMax, Beh he ce cauekatw BHIlle M3MEHA HUCTOT
KapakTepa Kako Ou ce ,,CIyCTHiIe™ y jeJHOj MECEYHO] IIpomaraiuju.

[Tpunukom nedunHrcama MOTpeOHOT Opoja YoBEK/caTu 3a peann3alinjy oapelheHor 3axTeBa
HEONXOHO je Ja J00aBibau aePUHUIIEC U BPEMEHCKU POK (1aTyM) y KoMme he 3axTeB OUTH
peanmu3oBaH. Mmajyhu y Buay MecedHn oOMM 4YOBEK/caTH TpeABUHEH OBOM jaBHOM
Ha0aBKOM, OBaj POK He OM cMeo OMTH JyKM O] Mecell laHa OJ1 JlaHa 0Jj00paBama 3aXTeBa
0]l CTpaHe Hapy4yHuolla, U3y3eB 3a 3aXTEBE 3a KOjH je HeomxonaH Behu Opoj yoBek/catu of
OHOT TIpe/BUl)EHOT Ha MECEYHOM HHMBOY. Y ciydajy Ja J00aBJbady HE peaju3yje 3aXTeB y
neduHuCaHOM POKY (M3y3€B Y ClIy4ajy BaHpEJHE CHUTyallMje, Kao IITO je HIIp. Jpyraduja
NPUOpUTETH3AllMja 3axTeBa OJ] CTPaHE Hapydwolla), Hapydwsam 3ajpXaBa IIPaBoO
3apauyHaBama IeHana 100aBJbayvy.

3a cnyuaj BAHPEJIHE npomnaranuje 3a morpede cBUX yciyra OJp’kKaBamba U OJPHKHBOT
pa3Boja CUITPEC codtsepa nedpunucanux nmoxn 10, na 3axteB Hapyunona (Komucuje 3a
CUIIPEC cucrem), HakoH 3aBoljema THKETa, MPEICTaBHUK Jo0aBibaaya he ypaautu
NPOIICHY HEOIMXOHOI BPEMEHA 3a HErOBY pealiu3alifjy, U TOM BPEMEHY JIOJIaTH BpeMe
HEOIXOJHO 3a TNporaraiujy Kpo3 cuUcTeM. Bpemena mnorpeOHa 3a mporaranujy Kpos
cucteM obpauynahe ce ca koedurjenToM ymamema o 0,75.

VY cnyuajy BaHpeHe mporaraiyje BpeMeHa noTpedHa 3a fofazak u oanazak y Hemamwuny
9 nehe ce oOpauyHaBaTH Kao BpeMe peaiu3aiije oOpaje TUKETa y CiIy4ajy Ja ce Mocao
3anounme y 09 yacoBa MM ce mocao 3aBpiana rnocie 17 yacosa.

[MpoGnemu y WAN/LAN xoMmyHuKaiuju He oOpadyHaBajy ce Kao BpeMe YTPOIICHO Ha
mporaraiujy u3MeHa.

Haxon u3BpieHnx mpolieHa of CTpaHe no0aBjbaya O Tpajamby o0pajie TUKETa U Tpajamy
BpeMEeHa Tpomaraiuje ¥ HakoH ojaoOpaBama o4 crpaHe Hapyuuona (Komucuje 3a
CUIIPEC cucteM) THKET yia3u y pajl ¥ BPIIU C€ HEroBa BaHPEIHA MpoIaraimja.
Hapyunnan (Komucuja 3a CUIIPEC cucreM) Bepudukyje TEXHUYKU IPUJEM peliemha Kao
u mparehe nOKyMeHTaluje Ha OCHOBY JoOKa3za oJ OapeM jeqHOr cyna Ja je U3MeHa
uHCcTanupana. Bepudukaiujom ce 6poj caTu HEONMXOAaH 3a pellaBamkbe THKETAa ayTOMAaTCKU
OIly3MMa O] PAcIlOJIOKUBUX CaTH y TeKyheM Mecelly, TOJ YCIOBOM Ja je TpOIeHa O
Tpajalby 0o0paze THUKETa MPETXOJHO ycarjiamieHa W oJ00peHa O] CTpaHe Hapyduola
(Komucwuje 3a CUIIPEC cucrem).

AyTOMaTCKO 3aTBapame THKETa - TUKETH KOjU 4YeKajy Ha OJroBOp KOPHUCHUKA W3 CyJa
Buie o 15 mana he ayromarcku nobutu craryc 3atBopeH. Tama mo6aBpay mpeTnocTaBiba
Jla ToMoh Huje moTpedHa U J1a je MUTAabEe PEIICHO.
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JloGaBipau ce obaBesyje 1a Hapy4yHoIy 00e30e1UTH U3BEIITa] Y OKBUPY TUKETUHT CUCTEMA
y3 moMoh kojer he Mohm y peallHOM BpeMeHy Jia ce€ IpaTh CTaTyC YCIyra OJp KaBamba.
Cucrem he mo 3axTeBy Hapyuuomna ayromarcku reaepucata PDF nokymeHT koju he mohm
Jla ce KOPUCTH 3a COIICTBEHE aJMHHHMCTpaTUBHE mporenype. JJoGaBipau ce obaBesyje na
HApY4YHOIly OMOTryhW ayTOMaTCKH MpHUjeM H3BEIITaja ca CIHCKOM CBUX 00yxBaheHHX
TUKETA YCIyre O/Ip)KaBama, Ha e-MauI apecy, U TO MPBOT Y MECEIy 3a MPETXOIHU Mecell.
JloGaBibay je ayxaH Ja Hapy4HOIly U KOPUCHHUIIMMA y CyNy Jia TeledOHCKH Opoj U e-Maui
azpecy koju he oMmoryhuTy HeNpeKuIHU KOHTAKT ca u3abpaHuM MoHyhadem.

Mecto u3BpuIiewa yciyra ouhe jiokamnuja Hapyduona y beorpany, Hemamuna 22-26.

HEOIIXOAHA HUKT HWHOPPACTPYKTYPA HAPYYHMOLIA, OBABE3E
KOPUCHHUKA Y CYAOBHUMA MU OBABE3E JOBAB/bAYA IIPUJIMKOM
BPHIEIbA OAPKHUBOI' PA3BBOJA U YCIYI'E OIPXKABAIbA CHIIPEC
CODPTBEPA

OnpxuBu pa3Boj u ycayre oxapxkaBamba CUIIPEC codreepa ce Bpiie myrem WAN/VPN
MpeXe CyACTBa KOjOM yIpaBjba Hapy4HJall, a IyTeM CHUTrypHe KoHeknuje u3 Hemamune 9
y BpxoBHOM KacanimoHoM cyzuy.

3a motpede cBux octanux yciyra oapxusor passoja CUIIPEC codreepa nedunucanmx
nox 9. makoH oOpane Ttukera Bpmmhe ce I[TPOITATALIMJA (mymrame Bep3uje y
IPOAYKIIOHO OKPYXKEH-€) MCKJbYYHBO jEJTHOM MECEYHO 32 CBE 3aXTEBE INMPHKYIIJbEHE Ha
TUKETHHTY. 3a OBY jeJHOMECEeUHy Iponaraiujy Hapyuuial Hehe no6aBibauy ruiahatu
noceOHy HakHaJy jep je oBa yciyra 0a3uyHa U €0 je YKyIHE HakHaje, Tj. (PUKCHE LeHe
yCIIyTe O/Ip’KaBamba.

O6asese Hapyuuona cy:

O0e30ehuBame TeXHWYKUX ycioBa 3a KoHeknujy 3a morpedbe ONLINE mpucryma
cynosuMma y npocropujama JIATA nentpa cynctsa y Hemamunoj 9, beorpan.

Hamzop nan pamom pykoBoawomna ciyx6u 3a UKT kao oaroBopHux juIa U HUXOBHX
3aMEHUKa KOj€ CBakM CyJ I[OjeIWHavyHO Oyne OoJpeano, a Koju cy o0aBe3HH Ja
KOMYHUIIMpajy ca Jo0aBjbaueM Kako 300T moTpeda chnpoBohema CBUX yciayra y
onpxkaBatby CUIIPEC codreepa kpo3 24x7 Online cucrem moxpmike mobaBbava
TukeTuHr.

Hapyuunan he mo 3akspydemy yroopa 06e30eauTH q00aB/hady HEOIXOJHE YCJIOBE 3a
BpIIIEHE yCIIyTa MO YroBOPY, OJJHOCHO HEOIxojHe ycioBe 3a (pyHkimonucame CUITPEC
cuctema (06e30equTH MpaBo MPUCTYIIA, TIO3UHKY, source code u 6a3e moaaraka).

O6aBese nobaBsbaua Cy:
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Jla BpiIu Mece4yHy MpoBepy Ja JIM ce MPaBU ayTOMaTCKo YyBambe nojaraka (backup), kao u
na crposezie restore and disaster recovery mporenype y ciiydajy a ce J0oroau mpodieM
(xaBapwja, 3noynotpeda u ap.) ca CUITPEC codrBepom/cucteMoM Kol KOPHCHHUKA Y CYAY
WIN y cIy4ajy 3axTeBa cyna 3a HeonxonaHy murpanujy CUIIPEC cucrema u nmojaraka Ha
HOBH CEpBEp ca HOBUM CHUCTEMCKHM CO(TBEpOM (KBap HMIIM 3aCTapesiocT ONpeMe U Ap.) y
CKJIly ca HAYMHOM 00padyHa MPeTXOJHO OMHCAHUM.

Ja Bpmu 00yky oapeheHor O6poja KOpUCHHUKA ASPUHHCAHUX OJI CTPAHE Hapydwola (a He
Bume oja 15 xopucHuka) koja oOyxBara HampeaHo aaMuuuctpupame CUIIPEC
codTBepa/cucremMa.

JocTaBba TexHUUKE Opourype u axypupany nokymenrtaiujy 3a CHUIIPEC codrteep u
octasie mparehe codTBepe koju cy HeonxoaHu 3a dyHknuonucamwe CHUIIPEC
coTBepa/cucTemMa Koje ce OJHOCHM Ha KOPUCHUKE W aJMHHHUCTpPATOpe y CYyOy, Kao u
QXKYpPHY TEXHUYKY M CHCTEMCKY JOKYMEHTAIHjy, UMM Jiohe 10 MpoMeHe M3BOPHOT Koja
CUIIPEC codraepa.

Ja kao noka3 yciayre MOHHTOPHMHIra arvIMKalyja MpHIIoKH Opourypy anara/codTepa
KOJUM TUTAaHWPA U3BPILICHE YCIyTre OpKaBama Mol peIHUM Opojem 7.

Ha omoryhu npenoc nonataka u3z CUIIPEC codrtBepa/cuctema y HoBU codTBep, ako ce
yKaxke moTpeda 3a MpuMeHOM HOBOT copTBepa. Y ToM citydajy nobaBibau je y obaBesu jia
JIOCTaBU aKypupaH OMKC MoJiela MoJaTaka KOju IMojapazymMeBa ONMUC Tabela U HHUXOBUX
Be3a, onuc aTpubyTa Tabena u OmuC yIuTa, yKake moMoh MPUJIMKOM MUTpaLUje Y CMUCITY
Manupama U TymMauema HejacHoha Mojena W HayuMHa (PYHKIHMOHUCAma aliuKaldje U
HEKOH3MCTEHTHOCTH y TOJAIMA.

VY cutyanujama kajga Ha 3axTeB Hapyuuona aohe no mpomena y CUIIPEC nocrnoBHOM
cotBepy, n06aBbay je y oOaBe3W Aa JIOCTAaBU HApy4dHOLly KOMMjY HU3MEH-EHOI SOUrce
code-a, ca mMUcaHMM YIYTCTBOM O HampaBJbeHHM H3MEHaMa y poKy ox 15 naHa ox JaHa
ypahene uzmene.

Ma he ce 6ynyhe uncrananuje CUIIPEC codrBepa/cuctema GUTH BpLIEHE y3 MOIITOBAKE
HajBUILIUX Mepa 0e30eTHOCTHM M Jla He IMOCTOjeé HhHMa 3HAaHM HAuuHU Jla ce HapyUIH
NPUHIUIT TIOBEPJEUBOCTH TOJIaTaKa Ha peNanju Hapyduiaal — Jo0aBjbad Kao W cam
WHTErpuTeT mojartaka. Jlob6aBikau he y poky ox 30 maHa o MOTHHCHBama YroBopa,
m3Bpuntu aHanuszy CUIIPEC codreepa/cucrema y 1oMeHy HHpoOpMalone 6e30e1HocTu
npema gomMahum v MehyHapoAHMM MPONKUCHMA M CTaHJapAuMa U y MHCAHOM OOJIUKY
JIOCTaBUTH Hapy4yuoIly OBy aHaim3y. CBe youeHe HeJocTaTke J00aBibau he OTKIOHUTU Y
HajXUTHHU]EM POKY.

JloGaBibau ce oOaBe3yje Aa he O CBOM TpOIIKY BpPUIMTH YHU(DUKAIH]y TOCIOBHOT
codTBepa Koju ce yrnoTpedspaBa y pa3IuduTHM BpcTama Cya0Ba (MPBH CTETIEH, aneiaiuja)
TOKOM Tpajama yroopa. McroBpemeHo, Hapy4uial je o0aBe3aH Ja 3BaHUYHO 00aBECTH
KOPHUCHUKE y CYAy Ha CBHM JIOKallijamMa Ha Kojuma he ce KOpHCTHTH YHU(DHUKOBAH
MOCJIOBHH cOTBEP O Mpoliecy yHHuHUKaAIHje, a Hapyqriall ga 006e30enu HecMeTaH paj Ha
yHU(DUKAIUjH.
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BpxoBuu kacammonu cyn he Bomutm eBumeHuujy o npuctyny CHUIIPEC
codTBepy/cucremy, a 1o06aBbad he y OKBHpY HaBEJCHE €BUJCHIM]E TAYHO M Ca JIOBOJHHO
MoJlaTaka OIMCAaTH CBE IOCIOBE KOje je MpeAcTaBHHUK nobOaBipaua Bpmuo y CUIIPEC
codrBepy/cucremy cyna. [{o6aBbau he KOpHCHHKY OJIaroBpeMEHO IOCTAaBUTH CITHMCAK
oBramNeHWx JIMIAa ca OMNINTUM OIKCOM IocjoBa Koje oOaBipajy Hag CHIIPEC
coTBepom/crcTeMOM ca MOTIHCAHOM jekiapanujom o nosepsbuBocTH (Non-disclosure
agreement).

BpxoBHu kacaimonu cyn he BoauTu moceOHy €BUACHIIM]Y O JUIMMA Koja Cy MpHCTyHaia
Haranentpy.

Kiay3ymna o moBepsbuBOCTH HojJaTaka cmarpahe ce Baxehom 3a no0aBibava J[BE TOAWHE
MOYEB OJ1 3aKJbyUeHha YTOBOpa O jaBHO] Ha0aBIH.

Ho6aBspau je obaBe3u ja y ckiomny noHyheHe 1eHne npeaBuau MuHUMainHo 4950 (detupu
XWJbAJIC U JIEBET CTOTHHA TIEJIECET) PAlHUX CAaTH, HA TOTUIIEEM HUBOY, PACHOJIONKHBHUX
Hapy4yuolly, 3a mnorpebe ojp)kaBama CHUCTEMa, a IpeMa IMoTpedaMa M 3axTeBUMa
Hapy4HoIIa.

IMPOLOEAYPA IIOCTYIIAIbA CA IIPOBJIEMOM un 3AXTEBOM 3A
N3MEHAMA 110/ 1-10.

Y O0BOM /ey OmHMCaHe Cy CMEpHHIE 3a EBHICHTHpame, npaheme M IOCTylmame ca
npo0ieMOM U 3axTeBUMa 3a HM3MEHaMa Koje IMpHjaBjbyje KOPHUCHHUK Y CYAYy W/HIU
Hapyunian (Komucuja 3a CUITIPEC cucrem) TOKOM mpyKama yciryra OAp>KUBOT pa3Boja u

onpxkaBama CUIIPEC-a, ka0 u HaqIeKHOCTU CTpaHa MPHU TMOCTYMAlky Ca Pa3TUuYUTUM
BpCcTaMa Ipo0bsieMa 1 3axXxTeBUMa 3a U3MeHama.

OPI'AHM3AIIUJA TPOLUEAYPE ITOCTYHHAIBA CA TIPOBJIEMOM

HuBou noapuxe

[Tpouenypa nocrymnama ca npo0aeMoM oipa3yMeBa MOCTOjambe JBa HUBOA MOAPIIIKE.
IHoapumka npBor HUBOA

ctpanuna 29 ox 69



[TpBu HUBO MOApIIKEe W3BOAM caM Hapydmiall. OBO 3HAa4YM Ja KOHTAKT ocoba Hapyduola
Mpe/CTaB/ba NPBY W HUCKJBYYHMBY TadyKy 3a KOHTAKT WM TMOJPIIKY 32 CBE KOPUCHHUKE
CUIIPEC-a.
OcHoBHe 00aBe3e MPBE JIMHU]E TOJPIIKE CY:

» KomyH#HKaImja ca KpajiMM KOPHCHUIIMMA CHCTEMa U PETHCTPOBaLE MpodiieMa,

* [IpoBepa na u je uctu npodsieM Beh mpujaBibeH,

* Kpeupame THKeTa (JOKYMEHT KOjU C€ Kperupa TOKOM pa3roBopa ca KOPHUCHUKOM Y

Cyny TPWIMKOM IpHjaBe MpoOiieMa W KOJH CaApXKHU JEIUHCTBEHU OpOj, OmMuc

npo0JieMa U TIoJIaTKe 0 0COOH KOja je MpHujaBuiia mpoosem),

* Peniponykiinja U IOKyMEHTOBAaE MpoodIiema,
* JlebpuHucame BpcTe npodiieMa U y3poKa BberoBOT HaCTaHKa,
* PemmaBame mpobiema Kajga ce paaud O MHUTalky BE3aHOM 3a KOpHUIIheme cucreMa

WIK Po0JIeMy y3pOKOBaHUM IMOTPEIIHUM KopulithemeM cucrema, 0 Ykomuko ce

paau o TPEIIlH, IPBH HUBO MOJPIIKE peay3uma cieache akmuje:

o I'pemke y3pokoBaHE XapJBEPCKOM U  MPEKHOM HHPPACTPYKTYPOM,
CHUCTEeMCKHM cO(pTBEpPOM Kao W aliMKalydjamMa Koje HHUje pa3BUO A00aBJhad
yryhyjy ce Ha Ipyru HEBO MOJPIIKE KOMIIAHUjaMa ca KOjUMa Hapy4ujal uma
YrOBOPEH OBaj BU/I MO/PIIKE,

o I'pemike y3pokoBaHe ariukaiyjama Koje je MMILICeMEHTHPAO OJHOCHO Pa3BHO
no0aBibay ymyhyjy ce ka JpyroM HHUBOY TOJAPIIKE KOjU YCIIOCTaBJba
no0aBsbay,

* Capagma ca JIpyrHM HUBOOM IIOJIPIIKE HJE MPEKO KOHTAKT 0CO0E Hapyduola
yCIyre/KOPUCHHUKA Y CYIy JI0 pelliaBama npodiema,

» Opranusanyja Tectupama Mcnpasku,

* [IpocnehuBame KOMEHTapa  Jo0aBjbadya  KpajlbUM KOpHUCHHLIUMA
nyrem emaila u renedona (Hmp. Moryha 3ao0unaxema UT).

IMoapmxka apyror HUBoOA

Jpyru HUBO MOJpIIKE Mpyka 100aBbay.
OcHoBHe 06aBe3e Jpyror HUBOA MOAPIIKE CY:

* [IpujeM U eBUACHTUpPAE W3BELITaja O HACTAJOM IMpoOJIeMYy OJf KOHTAaKT ocole
Hapyuuorna. [IpobremMu ce mpumajy TOKOM PEIOBHUX PaTHUX CATU U PEIOBHUX
pajHUX J1aHa,

* [IpoBepa popmanHe UCIIPAaBHOCTH U KOMIUIETHOCTH MTPUMJbEHOT U3BEIITAja,
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* [Ipeny3umame akiuja Ha peliaBamy MpodiieMa y CKIIaay ca 3aXTeBaHUM BPEMEHOM
oI3WBa yKJpyuyjyhu oOaBe3y Hapyuwomna ja 1o0aBjbady yciayra MPETXOJHO
00e30en pacroIoKUBOCT aKTYEITHHX T0J[aTaka Ha JoKauuju y beorpany,

* KomyHukarnuja ca KOHTaKT 0cOOOM Hapyduola Koja yKkJbydyje U HHPOpMHUCAHE O

AaKTUBHOCTHMA Ha aHAJM3U M 00panu mpolrieMa y UMIUIEMEHTALUjU HCIIPABKH Y
CUIIPEC cucremy.

KonTakTt ocode

KonTakTt ocobe cy ocobe Ha CTpaHU Hapyduola M J100aBjhaua MPEKO KOJUX CE OCTBapyje
KOHTAaKT U3Mel)y Hapy4uona u 100aBbava.

KonTakT ocobe Hapyunona cy pykoBoauouu uin 3amenunu ciayxou 3a UKT cBaxor cyna.
Kox cBake mpomeHe KOHTAaKT oco0a MOTPEOHO je TOCTaBUTH HM3MEH-CH CIIMCAK KOHTAKT
ocoba. Ca pa3MeHa JOKYMEHTAIMje U KOOpAuHHMpame n3Mmely Hapyuuona u 100aBjbada
0JIBHja ce TPEeKO KOHTAKT ocobe.

Konrtakt ocobe ocTBapyjy KOHTakTe miyreM TenedoHa, eMawia WIH JUPEKTHUM
KoHTakTOM. Kazia je TO HeOmXoJHO y KOMYHHKAIUjy ce YkJbydyjy I[IpojekT menanep
Hapyuynoua (mo mpasminy je 1o cekperap Kommucmje 3a CUIIPEC cucrem) u Ilpojext
MeHarep 100aBsbada, Koju ce ojpel)yjy oMax HaKOH 3aKJbydeHa YroBOpa U UMajy YJIOTY
KOOP/IMHAIIM]€ CBUX YTOBOPEHUX aKTUBHOCTH.

EBujentupame 3axTeBa 3a M3MeHY H/WIH NPUjaBe npodJjiemMa

[TpoGnemu ce mpocnelyyjy ApyroMm HHUBOY IMOJPIIKE HMCKJbYYMBO NPUMEHOM 3axTeBa 3a
W3MEHY W/WIN TIpHjaBJbUBamke npodseMa. Hapydwiai oBakaB 3axTeB MOXKE IMOCTABUTH U
JUPEKTHO Ha TUKETUHI cucTeMy jaobOaBsbada nytem MHTepHeT cajta. Ha ocHOBY 3axTeBa
Hapyuuora 100aB/bay Kpewpa AHaIu3y 3axTeBa 3a MPOMEHY/IpHjaBy MpodiieMa WIIH
JUPEKTHO Ha TUKETUHT CHCTEMY 100aBJbayva.

PemaBamwe 3axTeBa KOju ce OJHOCe HA HCHPABKY rIpeliaka HMILIEMEHTHPAHOT
Pemema

VKOIMKO ce 3axTeB OJHOCH Ha UCHpPaBKy TIpellaka HMIUIEMEHTHPAHOT pelleha,
Hapy4yuIIall, y 3aXTeBY Olpe/iebyje IPUOPUTET pelllaBarba WK TO MpenyIiTa 100aBibady.
JloGaBsbay je mykaH Ja, y 3aBUCHOCTH O] IPHOPHUTETA 3aXTEBA, Y POKOBUMA Je(PUHUCAHUM
yrOBOpOM, 3allOYHE pEIIaBakbe M HCIOPYYH pelleme Hapyduoly y o0ocTpaHO
NPUXBATJLUBUM POKOBHMA.

YIIPABJBAIBE N3MEHAMA 1 - 10.
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CymTiHa ynpasibama U3MeHama je y o0ez0ehemy na ce camo ayTOpM30BaHHM 3aXTEBU
UMILIEMEHTHPA]Y.

[To 3axTeBy 3a M3MeHama TocTymna Hapydmiai, ogHocHo Komucuja 3a CUITPEC cuctem mo
opnamhemy HapyIHOIIA.

Hapyunnan je Haanmexan 3a KOHTponly u3MmeHa, ogqHocHo Komucuja 3a CUITPEC cucrem
KOjy o0pa3yje MUHHCTAp ca OBJIAINEHEM 3a 07100paBamke 3aXTERa.

IIpoueaypa 3axreBa 3a npujaBy npoodjaema

IIpujem 3axTeBa

[Iporec 0Opazae 3axTeBa 3all0YHELE HETOBUM IIPHjEMOM, HApy4MJIall yCIyra Iajbe 3aXTeB
nyTeM THUKETHHTra, W M0 MmoTpedu obaBemTaBa 0 ToMe n00aBibaya TenepoOHOM. 3axXTeB
Mopa 6utu gaT y oarorapajyhoj ¢popmu u 6utu pokycupaH Ha ONUCHBaBY MpodiemMa, a He
KEJHEHOT pelIeHha.

Coprupame

Komucuja 3a CUIIPEC cucrem paaje mpenopyky Hapy4yuoLly Jla JM MMa OCHOBa Ja ce
HACTaBM ca JlaJbuM MpolecupameM 3axTteBa. [Ipuxsahene 3axteBe Komucuja 3a CUIIPEC
CUCTeM KJacu(uKyje Mo MpHOpPHUTETy U ymyhyje uX oIroBopHOj ocoOu nobOaBibaya Ha
aHanuzsy.

AHaJIn3a 3aXTeBa 3a MpHjaBy npodJiemMa

AHanu3a 3axTeBa OJf CTpaHe ao0aBibaua Tpeba Ja Ja OArOBOp HAa MHUTAamkE Ja JIH je
3axXTCBaHa M3MCHA TCXHHUYKH OCTBApHBa W Ja JIM TCXHOJIOIIKKW HE PEMCTHU npenBI/ﬂ)eHy
OpraHm3aiyjy MocioBHUX mporeca. OBa ¢aza naje mpemior peniema Kao U MPeior
noTpeOHOT BpeMeHa 3a pealM3allijy 3aXTeBa W OBa aHalM3a ce JocTaBjba Kommcuju 3a
CUIIPEC cuctem.

Onodpeme

VYKOJIIMKO ce TOKOM aHaJM3e 3axTeBa 3a M3MEHY YCTaHOBU Ja j€ 3aXTeB OCTBapUB
Hapyuuial (Ha npenopyky Komucuje 3a CUIIPEC cuctem) onobpaBa oBakaB 3aXTeB.

Peanuzanmja

[TpBu Kopak y oBOj (haszu je mpuIpeMa JHCTe 33JaTaka KOju ce MOpajy M3BPLIMTU Ja Ou
3axTeB OMO peanu30BaH Kao U Jojesa 3ajataka ocodbama 3a peanuzauujy. [lo peanuzanuju
U3MEHe TeHepullle ce JOKYMEHTaluja Koja OMUCyje M3MEHY. 3a OBaj KOpak je HaJjekaH
no6aBbay.
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Bepudukanuja

Komucuja 3a CUIIPEC cucrem Bepudukyje TEXHUUYKH MpHjeM peliema kao u mparehe
JOKYMEHTaIMje Ha OCHOBY JIOKa3a U3 0apeM jeJTHOT Cy/a MCTE HAIJISKHOCTH J1a je M3MEHa
WHCTaJIHpaHa.

Ob6aBe3Ho je na nob6assbay onpeau IIpojekt MeHapepa koju he BpPIIMTH KOOPIUHALU]Y
AKTHBHOCTH Ca KOHTAaKT oco0ama M3 Cy/lOBa M MOJHOCUTH M3BEIITaj O M3MEHaMa TOKOM
Tpajama OJPXKUBOT pas3Boja ca yciayrama onpxkaBama CHUIIPEC codreepa jemnom
MECe4HO, a 1Mo motpedu u demhe u jgocraBiba ra [IpojekT MeHayepy Hapyuuona (1o
npaBuiy je To cekpetap Komucuje 3a CUIIPEC cucrem).
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111 YCJIOBHA 3A YUEII'RE Y IOCTYIIKY JABHE HABABKE U3 YJI. 75. U
76.3JH U YITYTCTBO KAKO CE JOKA3YJE HCITYIBEHOCT THUX
YCJIOBA

3.1 Ob6aBe3nu ycjoBu 3a ydemhe y mocTynky jaBHe Ha0aBke M3 4jaHa 75.
3akona

[Tonyhau mopa nokazaru ga:

1) je peructpoBaH KOJ HAIJICKHOI OpraHa, OJHOCHO YIHUCaH y ojarosapajyhu
perucrap;

2) OH U HETrOB 3aKOHCKH 3aCTYITHHUK HHje ocyhHBaH 3a HEKO OJ] KPUBUYHUX JIejIa Kao
YJjaH OpPraHU30BaHE KPUMHMHAJIHE Tpyle, Ja Huje ocyhuBaH 3a KpUBHYHA Jeja MPOTUB
IIPUBpEAE, KPUBHYHA J€JIa NPOTUB JKUBOTHE CPEAUHE, KPUBHYHO JCIIO IIPUMama HIU
JlaBarkba MUTA, KPUBUYHO JEJIO IIPEBapE;

3) je u3MHUpHO JOCIeNne mopese, JONPUHOCE M JIpyre jaBHE NaKOWHE Yy CKIaly ca
nponricuma Penyonuke CpOuje wiam cTpaHe Op)KaBe KaJa HMMa CEAHMINTE HA HEHOJ
TEPUTOPHU]HU;

4) je momroBao obaBe3e Koje Mpou3iase u3 Baxehux Mporuca o 3allTUTH Ha pajy,
3aronubaBamby M YCIOBHUMA pajia, 3alITHTH XUBOTHE CpPEIUHE, Kao W Ja Hema 3abpanHy
o0aBJpama JCNATHOCTH KOja je Ha CHa3u y BpeMe MOHOIICHA IIOHY/IC;

3.2 lonatHu ycjaoBH 3a ydemhe y mocTynky jaBHe Ha0aBke u3 wiaHa /6.
3aKkoHa

[Tonyhau mopa nokazaru ga:

5) je ceprudukoBan u oBnaiheH 3a npykame MoApIIKe u3 cieaehux obmactu:
Certified Information Systems Security Professional — CISSP (nBa nuiia),
Security Essentials Certification — GSEC (jexno nure),

Comp TIA Security - (jeaHo cepTuduKOBaHO JIHIIE),
Gold Application Development;

6) uma Baxkehe ceprudukare:

ISO 9001 (cuctem MenamenTa kBauteToM — Quality Management System),
- ISO 20000 (cucrem meHaumeHTa yenyrama — Service Management System),
- ISO 27001 (cuctem menanumenTa 6e30enHonthy nadopmanuja — Information
Security Management System);
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7) y nepuony on 15. maja 2015. roauHe 10 JaHa MOTHOIICHA MMOHY/AE, HUjE UMAo
HEYCIelIad YroBop y o0JacTH Koja je MpeMET OBE jaBHE HAOaBKe, Y CMUCITY HEUCTTYHCHha
YrOBOPHUX 00aBe3a U yCIie]] Tora pacKua yroBopa oJi CTpaHe Hapy4duoIla;

8) je y mepuoay ox 15. maja 2015. roguHe 10 jaHa MOAHOIICHA TOHY/E, CABECHO U
MOLITEHO, MPY)KUO YCIYTY KOja je MO TUITy U 0OMMY MCTOBPCHA WJIHM Y MPETESKHOM ey
CIIMYHA ITPEJIMETY OBE jaBHE Ha0aBKe, y OKBUPY HajMame TPH yrOBOPHA OJTHOCA;

9) pacnonaxke ca HajMame YCTUPH JHIA Koja he Kao KJbYYHO 0cC00Jbe OuTH
OJITOBOpHA 3a M3BpUICHE YroBOpa M KBAIMTET MPYXKEHUX Yyciayra, ca cieaehum
KBaTMpUKaIMjama:

- PykoBoamnam mpojekra (BHCOKa CTpydYHa CIpeMa TEXHUYKHX WM OPTaHU3aI[MOHUX
Hayka, 10 romuHa pama y oOnactm HMH()OPMAIMOHUX TEXHIJIOTH]ja, MCKYCTBO O
HajMame 5 ronuHa y pykoBohemy UT npojekTuma, HCKYCTBO Ol HajMame 3 TOAUHE Y
MpOjeKTHMa BE3aHMM 3a H3paay/oApXkKaBame IUIaTGopMe 3a  yIpaBibamke
JOKYMEHTHMA, HajMarbe J[Ba M3BE/ICHA MPOjEeKTa y JPKABHUM OpraHuMa (Ha KojuMa je
0Mo pYKOBOIWIIAI]) HMIUIEMEHTAIMje W/WIM OJp)KaBamka CHUCTEMa 3a YIpaBJbarbe
npeaMeTrma (07 pa3IMuuTUX KOPUCHUKA));

- Certified Information Systems Security Professional CISSP (mBa ceprudukxoBana
JU1a),

- Security Essentials Certification — GSEC (jeano cepTrduKOBaHO JHIIE),

- Comp TIA Security + (jeano cepTuuKkoBaHO JIUIIE),

- Microsoft Certified Solution Expert Server Infrastructure (jeaHo cepruduroBano
auue),

- Microsoft Certified Solution Expert Data Platform (jenHo ceptudukoBano nue),

- Microsoft Certified Solution Expert Communication (jeaHo cepTU(hUKOBAHO JUIIE),

- Microsoft Certified Solution Expert Productivity (jeano ceprudukoBaHo nuue).

3.3 YcioBu koje Mmopa na ucnyHu noaussohau y ckiaany ca wianom 80. 3akona

[Tonyhau je myxan na 3a moaus3Bohaua JOCTaBU J10Ka3€ O UCHYHEHOCTH YCIIOBa
HaBeqeHux mox 1), 2), 3) u 4), 10k ycinoBe HaBeaeHe mox 5), 6), 7), 8) u 9) monyhay u
nmoAn3Bohau MOTY Jia HCTTYHhaBajy 3ajeIHO.

3.4 YcioBH Koje Mopa 1a MCIIyHM CBaku o moHyhaua u3 rpyme monyhaua y
ckyaay ca wianom 81. 3akona

Hocunarn mnocna je myxaH Ja 3a cBakor nmonyhada u3 rpyme monyhaua JOCTaBU
JI0Ka3e O UCIYHCHOCTH yCJIOBa HaBeleHUX 1mox 1), 2), 3) u 4), 10K ycjaoBe HaBeJICHE MO/
5), 6), 7), 8) u 9) rpyna nmonyhaua ucrnyrmasa 3ajeHo.
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3.5 YnyTcTBO KaKo ce 10Ka3yje HCMYHEeHOCT yCJI0oBa U3 Wi. 75. u 76. 3akona

3.5.1 IIpaBHO JHIle HCMYHEHOCT YCJI0BAa [0Ka3yje AocTaB/bambeM ciaenehux
J0Ka3a:

1) W3Boma u3 peructpa ATrEHIMje 3a MPHUBPEIHE PETUCTPE, OJHOCHO H3BOJA W3
perucTpa HaJUICKHOT MPUBPEIHOT CYAa,;

2) U3Bojga w3 Ka3HEHE CBUJCHIMjE, OJHOCHO YyBEpeHa HAUICKHOT Cyaa |
Ha/JIe)KHE TOJMUIMjCKe yIpaBe MHHHCTapCTBa YHYTpPAIbUX IOCIOBA Ja OHO U HErOB
3aKOHCKH 3aCTYIHHUK HUje OCyhMBaH 32 HEKO O] KPUBUYHHX JIEJIa KA0 WIaH OpraHu30BaHE
KpUMUHAIIHE TpyIie, Ja HUje OCyhHBaH 3a HEKO OJ] KPUBHUYHHUX JIela MPOTUB MPHUBPEIE,
KPUBHUYHA JIeJia MMPOTUB XUBOTHE CPEAMHE, KPUBUYHO JIEJIO MPUMara WM J1aBamba MHUTA,
KPUBUYHO JIEJI0 MPEeBape, 0THOCHO:

2.1) N3Boaa u3 Ka3HEeHe eBUCHIIM]je OCHOBHOT M BUIIIET CyAa Ha YHjeM je MOJIpYyYjy
cenumre jaomaher mpaBHOT JHIA, OJAHOCHO CEIHINTE IPEICTABHUIITBA WJIM OTPaHKa
CTpaHOT MpaBHOT JinIa (3a monyhaya) u

2.2) W3Boma u3 kasHeHe esujacHuuje IloceOHOr onesbeba (32 OpPraHU30BaHH
kpuMuHai) Buier cyna y beorpany (3a monyhaua) u

2.3) YBepema u3 Ka3HCHE eBHJICHITN]e HAIJIS)KHE MOJIUINjCKE ypaBe MUHHCTapCTBA
YHYTpAIIlkUX MOCIOBa 32 CBAKOT O] 3aKOHCKHX 3aCTYITHHUKA (3aXTEB CE€ IMOJHOCU MpeMa
MecTy polerba Wid IpemMa MeCTy IpeOuBauinTa) (3a 3aKOHCKOT 3aCTyIHUKA MToHYyhaya)

*Jloxka3u nagedenu noo 2.1), 2.2) u 2.3) ne mozy bumu cmapuju o0 06a meceya npe
omeaparea nowyod, 00HOCHO mopajy bumu uzoamu nocie 12. anpuna 2018. 2ooune;

3) IMoTBpae na je U3MHUPHO JOCIENe Mope3e, MOMPUHOCE U JIpyre jaBHE AaKOWHE,
OJIHOCHO:

3.1) VBepemwa Ilopecke ynpaBe MunucrapctBa GpuHaHCHja J1a je U3MHUPUO JOCIIEINE
nopese " JOMPUHOCE U

3.2) YBepewma HaANEKHE JOKATHE CaMOYIpaBe Jia je U3MHUPUO 00aBe3e MO OCHOBY
W3BOPHUX JIOKATHUX JaBHUX MPHUXOJA

*Jlokazu nasedenu noo 3.1) u 3.2) ne mocy 6umu cmapuju 00 0sa meceya npe
omeapar.a noHyoda, 00HOCHO mopajy bumu uzoamu nocie 12. anpuna 2018. 2ooune;

4) U3jaBe monyhaua Ha ocCHOBY uiaHa 75. ctaB 2. 3akona (obpa3air 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (nBa ceprudukoBana

Tu1a),
- Security Essentials Certification — GSEC (jenno ceptu(hukoBaHO JIUIE),
- Comp TIA Security + (jemHo cepTuguKOBaHO JIHIIE),
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u motrBpae Microsoft kanuenapuje y beorpamy na mnonyhad mocenyje cneachy
KOMITCTCHIIH]Y:
- Gold Application Developement;

6) Baxxehux ceprudukara:
ISO 9001 (cuctem menanpMenTa kBanmuteroMm — Quality Management System),
ISO 20000 (cucrem MeHanMeHTa yeayrama — Service Management System),
- ISO 27001 (cucrem menaumenTa 6e30eanomthy uadopmanuja — Information
Security Management System);

7) U3zjaBe nonyhaya nate moj| MyHOM KPUBUYHOM U MaTEpHjaTHOM OArOBOpHOIINY,
na y mepuony on 15. maja 2015. roamHe a0 NaHa MOAHOIICHA MOHYAE HUjEe MMao
HEYyCIIeIIaH yroBOop y OOJIaCTH Koja je TpeIMeT OBE jaBHE Ha0aBKe, Y CMHCTY
HEHCITYHhEha YTOBOPHUX 00aBe3a 1 yciel Tora pacKuaa yroBopa oj CTpaHe Hapydhona
(oOpa3zar 5.4);

8) Crucka pedepennn (obpaszam 5.5) W morBpaa pedepeHTHHX Hapyduiaa
(oOpa3arr 5.6), U3 KOJUX CE JaCHO M HEIBOCMUCIICHO BHJIA THUII H OOMM TPYKEHUX YCIIyTa
U BPEMEHCKH MIEPUOJ] Y KOM Cy YCIIyTe MPYKEHE;

9) U3jaBe 0 KJbYUHOM 0CO0JbY KOje fie OMTH OATOBOPHO 3a U3BPILCHE YrOBOpa U
KBIUTET NPYKeHHUX yciyra (oOpasarl 5.7) W KoIMja J0Ka3a O U3BPIICHO] MPHjaBU Ha
00aBe3HO COLIMjalTHO OCUTypame U OKoNHja Bakehux ceprudukara:

- Kommja obpazama M-3a unu M wnu npyru oxaroapajyhu oOpasair 3a cBa 3amociieHa
JuIa U3 KOJUX €€ BHUJM Ja j€ 3aloCieHM NpPUjaBJbeH Ha TEH3UJCKO OCUTypame U
KOTIHMja YTOBOpa O pajay WX JPYror yroBopa, y CKIaay ca 3aKOHOM O paxy W IpyruM
IpOMNKMCHMa KOJU PETYyIHITy 00IacT.

- Kao moka3 HaBemeHOr HMCKYyCTBa 3a PYKOBOJIMOILA TPOjeKTa OCTABUTH paaHy
o6uorpadujy ekcriepra npornpaheny Ha Kpajy nperiena pagHe ouorpaduje uzjaBom aa
eKCIepT IOJ ITYHOM MAaTepHjalHOM W KPUBHYHOM OJrOBOpHOUIhY TBpIM 1a Cy
nojaly TayHu; pagHa Ouorpacduja Tpeda aa caapKu HajMame: MperJiel] CBUX paJHuX
MecTa/To3UIIHja Ha Kojuma  je eKcrepT o6uo aHra)XOBaH, TE
KOMITaHUja/OpraHu3alyja/uHCTUTYIIMja KOJ KOjUX je Ouo aHraxkoBaH, ca Kpahum
IperyieioM oIuca Mocjia, U3 KOI' C€ MOXKE HEIBOCMUCIEHO YTBPIUTH Ja E€KCHepT
noceayje TpaxkeHo UCKYCTBO (y (hopMuU Mecel-TOAMHA 10 MECEI-TOJIMHA, TIOYEBIIH O]
aKTyeJHe MO3UIMje Ha KOjoj je aHTa)KOBaH, Ma yHa3aj, 10 oYeTKa pajHe Kapujepe);
Operyiel CBUX pEJIeBAaHTHUX IIpojeKkaTa 3a NpeAMETHY HabaBKy, CXOAHO Tope
HaBEJICHOM.

Hanowmena: Hapyunnan 3agpaBa mpaBo IpoBepe CBUX HABOJAA U3 pajHe Ouorpaduje;

- Certified Information Systems Security Professional CISSP (aBa cepru¢ukoBana
Tu1a),
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- Security Essentials Certification — GSEC (jenno cepTuhukoBaHO JIUIIE),

- Comp TIA Security + (jeqno ceptuduKoBaHO JIHIIE),

- Microsoft Certified Solution Expert Server Infrastructure (jemno cepTudUKOBaHO
JuIe),

- Microsoft Certified Solution Expert Data Platform (jenno ceptudukoBaHno muie),

- Microsoft Certified Solution Expert Communication (jeaHo cepTu(uKOBaHO JIUIIE),

- Microsoft Certified Solution Expert Productivity (jearo ceptudukoBaHo JuIie).

3.5.2 Ilpeny3eTHHK HMCHYHE€HOCT YCJOBa jJ0Ka3yje Jd0cTaB/bameM cieaehnx
JA0Ka3a:

1) U3Bona u3 peructpa AreHIHMje 3a NPHUBPEIHE PETHCTPE, OAHOCHO H3BOJA H3
onrosapajyher peructpa;

2) M3Boja u3 Ka3HEeHe eBUJICHIIM]jE, OJTHOCHO YBEpEeha HaIICKHE TTOJIUIH]CKE YIIPaBe
MuHucTapcTBa YHYTPAIIBUX MMOCIIOBA Ja HUje OCyhHBaH 32 HEKO OJ] KpUBUYHHX JIeIa Kao
YllaH OpraHU30BaHE KPUMHUHAIHE Tpyle, JAa HUje ocyhuBaH 3a KpUBHYHA JieJa MPOTUB
MpUBpeie, KPUBUYHA J€JIa MPOTUB >KUBOTHE CpPEIWHE, KPUBHUYHO JEJIO IMpUMama WU
JlaBarkba MUTA, KPHBUYIHO JIEJIO MIPEBAPE, OTHOCHO:

2.1) YBepema 13 Ka3HEHE €BUJICHIIN]E HAIJIS)KHE MONIUIU]jCKe ypaBe MuHUCTapCcTBa
VHYTpAIIlbUX TOCIOBa (3aXTEB CE TOJHOCH MpeMa MeCTy pohema WU ImpemMa MecTy
npeOuBauInTa) (3a 3aKOHCKOT 3aCTyIHUKA MOHylhaya)

*Jlokaz nageden noo 2.1) ne mooice bumu cmapuju 00 08a meceya npe omeapared
HOHYOa, 0OHOCHO Mopa bumu uzoam nocie 12. anpuna 2018.200umne;

3) IotBpae na je U3MHPHO AOCIeNe Hope3e, JAOMPUHOCE U JIpyre jaBHe AaxOHHE,
OJITHOCHO:

3.1) YBepemwa [lopecke ynpaBe MuHucTapcTBa (pMHAHCHja J]a je U3MHPHO JOCIIeNe
nopese U JOMPUHOCE U

3.2) YBepema HaJUIe)KHE yIpaBe JIOKATHE CaMOYIpPaBe Jia j€ M3MHUpPHUO o0aBe3e Mo
OCHOBY M3BOPHUX JIOKQJTHUX JaBHUX MPUXOJa

*Jlokasu nasedenu noo 3.1) u 3.2) ne moey 6umu cmapuju 00 08a meceya npe
omeaparea noHyoa, 00HOCHO mopajy oumu uzoamu nocie 12. anpuna 2018.200umne;

4) U3jaBe nonyhaua Ha ocHOBY 4iaHa 75. ctaB 2. 3akoHa (oopasair 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (nBa ceprudukoBana
Tu1a),
- Security Essentials Certification — GSEC (jenno cepTu(hukoBaHO JIUIE),
- Comp TIA Security + (jemHo cepTuuKOBaHO JIHIIE),
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u norBpae Microsoft kanuenapuje y beorpamy na monyhau mocenyje cnexnehe
KOMITETCHIIH]€E:
- Gold Application Developement;

6) Baxxehux ceprudukara:
ISO 9001 (cuctem menanpMenTa kBanmuteroMm — Quality Management System),
ISO 20000 (cucrem MeHanMeHTa yeayrama — Service Management System),
- ISO 27001 (cucrem menaumenTta 6e30eauomthy uadopmarmja — Information
Security Management System);

7) U3sjaBe nonyhaya nate moj MyHOM KPUBUYHOM M MaTEpHjaIHOM OJrOBOpHOIIY,
na y nepuony on 15. maja 2015. rogmHe A0 JMaHa MOAHOIICHA MOHYAEC HHUjE MMAao
HEYyCIIeIIaH yroBOop Yy O0JIACTH Koja je MpeIMeT OBe jaBHE Ha0aBKe, Yy CMHCITY
HEHCIYHCHa YTOBOPHHUX 00aBe3a U yCIie/l Tora packuja yroBopa oJ CTpaHe Hapy4uona
(oOpa3zar 5.4);

8) Cnucka pedepennu (00pasair 5.5) M HoTBpa peepeHTHUX HApyIHIala
(obpa3arr 5.6), U3 KOjUX CE jaCHO M HEJBOCMUCIICHO BHUIU TUIT K OOMM MPYKCHHIX
yCIIyTra ¥ BpeMEHCKH MIEPUOJ Y KOM CY YCIIyre MpYKeHe;

9) UsjaBe 0 KJbydHOM 0C00JbY KOje fie OMTH OJrOBOPHO 33 M3BPIICHE YrOBOpa W
KBIUTET NPYKCHHUX yciyra (oOpasar] 5.7) M KoIHja J0Ka3a O U3BPIICHO] MPHjaBU Ha
00aBe3HO COLIMjalTHO OCUTYypame W OKoMHja Bakehux ceprudukara:

- Kommja obpazama M-3a unu M wnu apyru oxaroapajyhu oOpasair 3a cBa 3amociieHa
JUIa U3 KOJUX C€ BHUJM Ja j€ 3aloCieHM NPUjaBJbeH Ha MEH3UJCKO OCUTypame U
KOTIHMja YTOBOpa O paay WX JPYror yroBopa, y CKIaay ca 3aKOHOM O paxy W IpyruM
NpONHCHMA KOJU PETYIHUITY 00JIacT.

- Kao noka3 HaBeneHOr MCKYyCTBa 3a pPYKOBOJMOLIA MpPOjeKTa JOCTaBUTH pajaHy
6uorpadujy excriepra nponpaheHy Ha Kpajy nperieaa pajaHe ouorpaduje uszjaBom aa
eKCHepT IOJ IYHOM MaTepujalHOM U KPUBHYHOM OJroBopHouihy TBpau Ja cy
noJaly TayHu; pagaHa Ouorpaduja Tpeda 1a capKu HajMame: MperJie]] CBUX PaJHuX
MecTa/To3uIIHja Ha Kojuma  je eKcrepT o6uo aHra)xOBaH, TE
KOMITaHUja/OpraHu3alyja/uHCTUTYIIMja KOJ KOjUX je Ouo aHraxkoBaH, ca Kpahum
IperyieioM OoIuca Mocjia, U3 KOI' €€ MOXe HEIBOCMHUCIEHO YTBPJIUTH Ja €KCIepT
noceayje TpaxkeHo UCKYCTBO (y (hopMu Mecel-ToAnHa 10 MECeI-TOIMHA, TIOYEBIIH O]
aKTyeJHe MO3UIMje Ha KOjOj je aHTa)KOBaH, 1a yHa3aj, 10 oYeTKa pajHe Kapujepe);
Operjiel CBUX pEJIeBAaHTHUX IIpojeKkaTa 3a NpeAMETHY HabaBKy, CXOAHO Tope
HaBesieHOM. Hanmomena: Hapyuunarn 3aap:kaBa npaBo MpoBepe CBUX HaBoJa M3 pajHe
ouorpaduje;

- Certified Information Systems Security Professional CISSP (aBa cepru¢ukoBana
Tu1a),
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- Security Essentials Certification — GSEC (jenno cepTuhukoBaHO JIUIIE),

- Comp TIA Security + (jemHo cepTuuKOBaHO JIHIIEC),

- Microsoft Certified Solution Expert Server Infrastructure (jemno ceptuduroBaHO
JuIe),

- Microsoft Certified Solution Expert Data Platform (jenno ceptudukoBaHno muie),

- Microsoft Certified Solution Expert Communication (jeaHo cepTU(hUKOBAHO JIUIIE),

- Microsoft Certified Solution Expert Productivity (jeano ceprudukoBaHo jHIIE).

3.5.3 ®u3nuko JuIEe UCHYHEHOCT YCJ0Ba JI0Ka3dyje AocTaB/bambeM cieaehnx
J0Ka3a:

1) Huje npumenmuso;

2) M3Boja u3 Ka3HEHE EBUJICHIIH]E, OJTHOCHO YBEpEHha HAJIC)KHE TOIHUIINjCKE YIIpaBe
MuHHUCTAapCTBa YHYTPAIBUX [TOCIOBA Ja HUje OCYHMBaH 3a HEKO O]l KpUBUYHHUX Jella Kao
YJlaH OpraHM30BaHE KpPUMHUHAIHE TPyIe, Ja HUje ocyhuBaH 3a KpUBUYHA Jelia TPOTHB
NpUBpee, KPUBUYHA Jefla MPOTHB XMBOTHE CPEIMHE, KPUBHUYHO JEJI0 MPHMamba HWIN
JlaBama MUTA, KPUBUYHO JIEJIO MPEBape, OJHOCHO:

2.1) YBepema u3 Ka3HEHE CBHJICHITN]E HA/ISKHE MTOJIUIINjCKE yIipaBe MUHUCTapCTBA
VHYTpalllbUX TOCIOBa (3aXTEB C€ MOJHOCHU IMpemMa MeCTy polema WM mpemMa MecTy
peOuBaIUIITA)

*Jloxka3 HagedeH noo 2.1) ne modice bumu cmapuju 00 08a meceya npe omeapared
HOHYOd, 00OHOCHO Mopa bumu uzoam nocie 12. anpuna 2018.200umne;

3) [MoTBpae na je U3MHUPHO JOCIENe Mmopes3e, JOMPUHOCE M Apyre jaBHE JaKOWHE,
OJIHOCHO:

3.1) YBepemwa Ilopecke ympaBe MuHucTapcTBa (MHAHCHja 2 j€é U3MHUPHO JOCIelne
nopese " JOMPUHOCE U

3.2) YBepewa Ha/JIeKHE yIpaBe JOKAJHE camMoylpaBe Ja jeé U3MHUpUO olaBe3e 1o
OCHOBY M3BOPHUX JIOKQJTHUX JaBHUX MPHUXOA

*Jlokazu naseoenu noo 3.1) u 3.2) ne moey 6umu cmapuju 00 06a meceya npe
omeapar.a noHyoda, 00HOCHO mopajy oumu uzoamu nocie 12. anpuna 2018.2ooune;

4) W3jaBe nonyhaua Ha ocHOBY uiaHa 75. ctaB 2. 3akoHa (o6pa3air 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (aBa ceptudukoBana
JU1A),
- Security Essentials Certification — GSEC (jenno ceptuukoBaHO JIUIE),
- Comp TIA Security + (jeaHo cepTu(uKoBaHO IHUIIE),
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u notBpre Microsoft kanuemapuje y beorpagy ma monyhau mocenyje cnexnehe
KOMITETCHIIH]€E:
- Gold Application Developement;

6) Baxehux ceprudukara:
ISO 9001 (cucrem menagmMenTta kBanmteroM — Quality Management System),
ISO 20000 (cucrem meHauMeHTa yeiayrama — Service Management System),
ISO 27001 (cucrem menayumenTa 6e30eanomhy nndopmanuja — Information
Security Management System);

7) U3zjaBe monyhaua gare moj MyHOM KPUBHYHOM W MAaTEpHjaIHOM OAroBOpHOIIhY,
na y mepuoxy ox 15. maja 2015. roguHe 10 JaHa TMOAHOIICHA TOHYAE HHjE HMMAo
HEyCIIelIaH YroBop y o0JacTu Koja je MpeAMET OBe jaBHE HabaBKe, Y CMUCITY HEUCTTYHEHha
YrOBOpHHUX 00aBe3a M YCJe/ Tora packujaa yroBopa oJl cTpaHe Hapyduolia (oopasar 5.4);

8) Cnmcka pedepernu (oOpasary 5.5) m moTBpaa pedepeHTHHX HapyduiIana
(oOpa3arr 5.6), U3 KOjHX CE€ jaCHO M HEJJBOCMUCIICHO BUIM THIT H OOMM TPYKECHUX yCIyra U
BPEMEHCKH TIEPHOJT Y KOM CY YCIyTre MPYKEHE;

9) UzjaBe 0 KJbydHOM 0OCOOJBY KOje hie OMTH OArOBOPHO 3a M3BPIICHE YyroBopa M
KBAJMTET MpYKeHUX yciyra (oOpasar 5.7) M Kommja J0Ka3za O M3BPIICHO] MpHUjaBU Ha
00aBe3HO COLIMjalTHO OCUTYpame U OKoMHja Bakehux cepruduxara:

- Kommja obpazana M-3a wim M wiu apyru oarosapajyhu oOpasair 3a cBa 3armocicHa
JUIa U3 KOJUX C€ BHMJM Ja j€ 3alOoCieHH NPUjaB/beH Ha MEH3HM]CKO OCUTYpame U
KOTIHMja YTOBOpa O pajay WX JPYror yroBopa, y CKiIaay ca 3aKOHOM O paxy W IpyruM
HpOoNKMCcHUMa KOJU PEryIuIy o0acT.

- Kao moka3 HaBemeHOr HMCKYyCTBa 3a PYKOBOJIMOILA TPOjeKTa OCTAaBUTH paaHy
ouorpadujy ekcriepra npomnpaheny Ha kpajy nperyiena pagHe ouorpaduje uzjaBom aa
eKCIepT IMOJ ITYHOM MaTepHjalHOM W KPUBHYHOM OJrOBOpHOUIhY TBpIM 1a Cy
oAy TayHu; pagHa ouorpaduja Tpeda 1a caapKu HajMambe: MPETyel CBUX PaTHUX
MecTa/To3uIIHja Ha Kojuma  je eKcrepT o6uo aHra)xOBaH, TE
KOMITaHWja/OpraHu3alija/uHCTUTYIIMja KOJl KOjuX je OMO aHrakoBaH, ca Kpahum
IperyieioM OIuca Mocjia, U3 KOI' €€ MOXe HEIBOCMHUCIEHO YTBPJIUTH Ja €KCIepT
noceayje TpaxkeHo UCKYCTBO (y (hopMuU Mecel-TOAMHA 10 MECEI-TOIMHA, TIOYEBIIH O
aKTyeJHe MO3UIMje Ha KOjoj je aHTra)KOBaH, Ia yHazaJ, J0 MouYeTKa pajgHe Kapujepe);
Operyiel CBUX pEJIeBAaHTHUX IIpojeKkaTa 3a NpeAMETHY HabaBKy, CXOAHO Tope
HaBesieHOM. Hanmomena: Hapyuunarn 3aap:kaBa mpaBo MpoBepe CBUX HABOJAA U3 pajHe
ouorpaduje;

- Certified Information Systems Security Professional CISSP (aBa ceprudukoBana
Tu1a),

- Security Essentials Certification — GSEC (jenno ceptu(hukoBaHO JIUIIE),
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- Comp TIA Security + (jemHo cepTuguKOBaHO JIHIIC),

- Microsoft Certified Solution Expert Server Infrastructure (jemHo cepTudUKOBaHO
JuIe),

- Microsoft Certified Solution Expert Data Platform (jeano ceptuduxoBano nute),

- Microsoft Certified Solution Expert Communication (jeaHo cepTu(UKOBaHO JUIIE),

- Microsoft Certified Solution Expert Productivity (jearo ceptudukoBaHo JuIe).

[Tonyhau xoju je ynucan y Perucrap nonyhaua, koju Bogu AreHiyja 3a IpuBpeIHe
perucrpe, Huje AyKaH J1a JOCTAaBH J0Ka3e O UCITYEHEHOCTH YCIIOBAa HaBEeACHHX 1oA 1), 2) u
3).

[Tonyhau HHje mykaH na JAocTaBjba JI0Ka3e KOJU Cy jaBHO JOCTYITHH HAa MHTEPHET
CTpaHHMIM HAJJIC)KHOT OpraHa, ajli je y MOHYAHW IyXaH Ja ce IMO030BE Ha Ty MHTEPHET
CTpaHUILy.

Jloka3u O HMCIyHEHOCTH YCJIOBa C€ MOTY JOCTaBUTH y HEOBEPEHHM KOMHjaMa, a
Hapy4MiIal MOXe Ipe JOHOUICHka OTyKe O JIOJeNI YTOBOpa 3aXTeBaTH o monyhaya, ynja
je ToHy#a olLemkeHa Kao HAjTIOBOJBHMjA, J1a JIOCTABM HA YBUJ OPUTHHAI WU OBEPEHY
KOIMjy CBUX JI0Ka3a. AKO TMOHyhad y OCTaBJb€HOM POKY HE JOCTaBU Ha YBUJ OPUTHHAI
WIA OBEpPEeHYy KONHjy CBHX Jl0Ka3a, Hapydwial he meroBy NOHYIY OJIOWTH Kao
HETIPUXBATJHUBY.

[Tonyhau omnocHO mo6aBibay je nmyxaH ga Oe3 omyarama IHCMEHO 00aBECTH
Hapy4Huorna o OWJIO KO0joj MPOMEHH y BE3U Ca UCHYHEHOIINYy ycIoBa M3 MOCTYIKA jaBHE
Ha0aBKe, KOja HACTYIH JI0 JOHOIIEHa OJUIYKE, OJHOCHO 3aKJbydeHmha YroBOpa, OJHOCHO
TOKOM Ba)K€Ha yroBOpa O jaBHOj Ha0aBIIM U Ja je JOKYMEHTYj€ Ha IIPONUCAHN HAaYlH.

AKo ce y ApXaBH y K0joj MOoHyhad MMa cenuiiTe He M3/1ajy JOKa3u u3 wiaHa /7.
3akoHa, MOHyhau Moxe, yMecTo J0Kasa, NMPWIOKUTH CBOjJy NMHCaHy HU3jaBy, AATy MOJ
KPUBHYHOM M MAaTEpHjaTHOM OJTOBOPHOIINY OBEpPEHY Ipel CYACKAM WM YIPaBHUM
OpraHoM, jaBHUM O€NIe)KHUKOM WMJIU JIPYTUM HaJUIEKHUM OPIaHOM Te JIp>KaBe.
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IV KPUTEPUJYM 3A JOJAEJIY YI'OBOPA

4.1 KputepujyM 3a 101ej1y yropopa

Kpurepujym 3a noneny yropopa je HajHW»Ka moHyheHa 1ieHa.

4.2 HaunH Ha koju he Hapyumn/aln U3BPIIMTH /0/1eJly YTOBOPa Y CUTYallHju KaJa
NOCTOje ABe WM BHIIEe MOHY/IAa €A HCTOM HAjHUKOM NMoHyheHOM HeHOM

VKOJIMKO JBE WJIM BHIIE IOHYIA MMajy MCTy HajHUXKY MOHYyheHy 1eny, yrosop he
OWTH JOJeJbEH IMyTeM Xpebama y MpUCYCTBY cBHX mNoHyhaua. CBu moHyhaum uuje cy
NOHYy/e TNPHUXBATJbUBE M KOJU Cy HMCTO paHrupanu, Ouhe OJaroBpeMeHO MO3BaHU Ja
NPUCYCTBY]Y TIOCTYIKY JOjeie yroBopa IyreM xpebama. Ilpunmkom xpebamba,
npeacTaBHUIM oHyhava he Ha moceOHMM XapTHjamMa YHETH MMe IOHyhaua 1 CTaBUTH TaKO
NOIYEHY XapTHjy Y WACHTUYHE Mpa3He KoBepTe Koje nobujajy ox wianoBa Komucuje 3a
jaBHy HaOaBky. Unan Kommucuje 3a jaBHy Ha0aBKy he KoBepTe py4HO MpOMEMIATH MPEN
npeACTaBHUIMMA TMOHYhava, a 3aTuM he HacyMmuIle HM3BJIAYUTH KOBEPTE W DPAaHTHPATH
MOHYJIe TpeMa peaociielly M3Blauelma KoBepara, O 4YeMy C€ cauMmbaBa 3alMCHUK. Y
CiIy4ajy Ja ce ypeaHO IMO3BaHU MPEACTaBHUK MOHyhaua He 07a30BEe MO3MBY 3a Xpelame,
ynaHoBu Komucuje 3a jaBHy HabaBKy he mpen npucyTHUM OBiamtheHUM MpeAcTaBHUIMMA
nonyhaua, y WACHTUYHY TMpa3Hy KOBEPTY CTaBUTH XapTHjy Ca HWMEHOM OJICYyTHOT
nonyhaua, Te he u oBa KOBepTa y4yecTBOBATH y MOCTYINKY kpebamwa. Ha uctu Hauun he
OUTH TIOCTYIIAHO M aKO MOCTYIKY XpeOama He IPUCYCTBY]e HUjeaH moHyhau.
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V OBPACIIA

5.1 TPOITPATHU OBPA3ALI (monmyHUTH U 3a/1eNMTH HA KOBEPTY/KYTH]Y)

AATYM M €aT NMOJAHOLIEHA:
(monmymwana Ilucapuuna)

MOHY JIA
3A JABHY HABABKY YCJYTI'A 'Y OTBOPEHOM INIOCTYIIKY
OAP KABAIHLE CUIIPEC CUCTEMA

PEJHU BPOJ 17/2018

HE OTBAPATH!

NOJHOCHUJIALL:
Ha3uB!
azpeca:
0poj Tenedona:
Opoj Tenedakca:
UMejI ajipeca:

HMEC U IIPE3UMC oBjanrheHor JIMa 3a KOHTAKT-:

MPUMAJIALL:
MMWHHUCTAPCTBO MPABJIE

HEMAILAHA 22-26
11000 BEOTPAJ]

crpanuna 44 ox 69



5.2 OBPA3AL IOHYJIE

1) Monyaa 6poj

o1

roJiMHe 32 jaBHy Ha0aBKYy

ycJyra y oTBOpeHoM noctynky — oap:xkaBame CUIIPEC cucrema, pennn 6poj 17/2018

OIIIITHU IIOJALIM O ITIOHYDBAYY

ITocnoBHO uMe nmnu ckpaheHu Ha3uB
u3 perucrpa AIIP

Anpeca cenuiira

Matuaau 6poj

[11b

Hme ocobe 3a KOHTaKT

Enexrponcka agpeca

Bbpoj Trenedona

bpoj dakca

bpoj pauyna

ITocnoBHa GaHKa KOJA KOje c€ BOAM
padyH

2) lMonyny najemM (320KPYKATH):
a) caMOCTaJIHO
0) K20 3ajeITHUYKY OHYAY

B) ca nmoau3Bohauem
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OIIIITHU ITIOJALIHN O CBAKOM ITOHYBAYY U3 I'PYIIE IOHYBAYA

IMocsioBHO wume wuam ckpahenn
Ha3uB u3 perucrpa AIIP

AJipeca cenuiira

Maruunu 6poj

I111b

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

Bbpoj renedona

Bbpoj daxca

Bbpoj pauyna

[TocnoBHa OaHKa KOJA KOje c€ BOJU
padayH

ITocnioBHo wume wuiam cKpahenu
Ha3uB u3 perucrpa AIIP

Anpeca cenuimra

Martuunu 6poj

II1b

HMme ocobe 3a KOHTaKT

Enexrponcka agpeca

bpoj Tenedona

bpoj dakca

bpoj pauyna

[TocnoBHa Oanka KOJ KOje c€ BOAM
pauyH

ITo moTpedu, KonupaTu y 10BO/bHOM OpPOjy npuMepaxka

cTpanuna 46 ox 69



OIIIITHU NIOJALIM O ITIOAU3BOBAYNMA

IMocsioBHO wume wuam ckpahenn
Ha3uB u3 perucrpa AIIP

AJipeca cenuiira

Maruunu 6poj

I111b

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

Bbpoj renedona

[Iporienar  yKkymHe  BPEIHOCTH
HabaBke KOoju  he  W3BPLIUTH
noau3Bohau

Jleo nmpenmeTa HabaBke Koju he
U3BPIINTHU MTOIM3BONay

IlocioBHo wuMe wuau ckpahenn
Ha3uB u3 perucrpa AIIP

Anpeca cenmiura

Maruunu 6poj

[I1b

Hme ocobe 3a KOHTaKT

Enexrponcka agpeca

bpoj Tenedpona

[Iporienar  ykymHe  BPEJHOCTH
HabaBke Koju he  M3BPIIUTH
noju3Bohau

Jleo nmpeameta HabaBke Koju he
W3BPIIUTH MOAU3BOhaY

I1o moTpedu, KoNMUpPaTH y 10BO/bHOM OpPOjy NpuMepaka
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3) Ilonyhena nena:

(cnoBuma:

) nunapa 6e3 I1/IB, oxHOCHO

(cnoBuma:

) nunapa ca I[1/1B.

4) Pok BaKema MOHY/IE:

JlaHa o] JaHa OTBapama nonysa (He kpahu ox 30 naHa o 1aHa oTBapama MOHY/A).

5) Crpykrypa nonylhene nene:

1 2 3 4
neHa 0e3 ueHa ca IIJIB neHa oe3 meHa ca
ppeTa yeyre IIAB 3a jenan 3a jenaH IIIB 3a 12 IIIB 3a 12
Mecel| Mecen Mecenu Mecelnu

Onp>xaBame U MOAPIIKA Y
pany BUPTYEIHUX
cepBepa

OnpixaBame U MOAPLIKA
y pazay Active Directory-ja

OnprxaBame U MOAPIITKA y
pany pa3MeHe mojaTaka ca
JPYTUM OpraHuMa

OnprxaBame U MOAPIIKA y
pany NoJaTHUX CepBHCa,
YKJBY4yjyhu ozipkaBame
noctojehnx SSL
ceptuduKkara, Ha TEpPET
no0aBsbava
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OnpxaBame W MOAPIIKA Y
paxy CUIIPEC

aTuTAKanmje

[Togpmka y npoHanaxewy
Pa3TMYUTHX BpCTa Tpelaka
TOKOM Kopuirhema
MMIUIEMEHTHPAHOT
CUIIPEC cucrtema u
BUXOBO OTKIAAhe

MoHnuTopuHr — iBa
BUPTYEIIHA CEpBeEpa 3a
npahemse (Application
monitoring) jesrpa
arummkanuje (Core
application)

H3mene
HMMIUIEMEHTUPAHOT
CUIIPEC cucrema panu
KOHTUHYUPaHUX
nmo0oJbIIamka 1 HHOBAIlHMja

H3Mene ycnoBibeHe
Hagorpagmom CUIIPEC
CHUCTEMa U CHCTEMCKOT
codrBepa

W3mene nmrmiieMeHTHpaHoT
CUIIPEC cucrema ycnen
IMpOMeHa 3aK0Ha, MHTEPHUX
akara ¥ rpoueaypa

Hapyuuona
JTaTyM: MOTMHC OBJIANThEHOT
M.IL nua monyhaua
MECTO:
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5.3 U3JABA IIOHYBAUYA HA OCHOBY UYJIAHA 75. CTAB 2. 3AKOHA

3a jaBHY Ha0aBKy yClIyra y OTBOPEHOM MOCTYIKy — oapxkaBambe CUIIPEC cucrema, pennu
6poj 17/2018

Ha ocnoBy umana 75. ctaB 2. 3akoHa o jaBHUM HaOaBkama (,,Cy:KOEHU TJIaCHUK

PC*, 6p. 124/12, 14/15 u 68/15), nonyhau

ca CeIUUITEM Y , YIL

Op. _, naje cnenehy u3jaBy:

N3JABA

W3puanto HaBOAMM J1a caM TIOIITOBAO 00aBe3e Koje mpowusiiaze u3 Baxehnx mpomnmca
0 3AIITHTH Ha paiy, 3arMollbaBamby M YCIOBHMA Pajia, 3alliTUTH )KHBOTHE CPEAUHE, K0 U
Ja HeMaM 3a0paHy o0aBJbama JACATHOCTH KOja je Ha CHA3H y BpeMe TIOJHOIICHA TIOHY/IC.

aTyM.
aTyM MOTIIAC OBJIAIINEHOT

M.IL nuna nonyhada

MECTO:

Hamomena: VYkonmuko moHyAy mnoaHocu Tpymna mnonyhaua, W3jaBa mopa Outu
HOIYHEHA, IOTIUCAHa U 11€4aTOM OBEpPEeHa OJ1 CTpaHe OBjIautheHor JMia cBakor nonyhadya
u3 rpymne nonyhaya.

Ykonuko monyhau moHyay mogHocH ca moau3Bohadem, HM3jaBa Mopa OutH
MOTITMCAaHa O] CTpaHe OBJIAIINEHOT JINIA TIOAN3Bohada U OBEpEeHa MEeYaTOM.

ITo motpedu, oBaj 0Opazall KONUpaTu y J0BOJLHOM Opojy IpuMepaka.
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5.4 U3JABA O HCITYIBABABY YI'OBOPHUX OBABE3A
3a jaBHY Ha0aBKy yClIyra y OTBOPEHOM MOCTYIKy — oapxkaBambe CUIIPEC cucrema, pennu
6poj 17/2018

Ha ocHoBy unana 77. craB 2. 3akoHa O jaBHMM HaOaBkama (,,CiyxOeHu riacauk PCY,
op. 124/12, 14/15 U 68/15), nonyhay

, Cca ceguiiTeM Yy

, Y. op. , 1aje caenehy

U3jaBy:

N3JABA

[Tox myHOM MaTepHjaTHOM M KPHBUYHOM OAroBopHoIrhy motephyjem aa y nmepuony
ox 15. maja 2015. rogune 10 JaHa TOTHOIICHA TOHYIC HUCAM UMAa0 HEYCIICIIaH YTOBOp Y
o0JacTu Koja je mpeaIMeT OBE jaBHE Ha0aBKe, y CMUCITY HEHCITYH-EHha YTOBOPHUX 00aBe3a U
yCIIe/I TOora pacKkuia yroBopa off CTpaHe Hapy4dHola.

)IaTYM: TIOTIINC OBJ'IaIHheHOF
JIU11a I1IOH adya
M.IT. I vh

MECTO:

Hanomena: VYkonuko NOHY1y HOAHOCH Tpyna mnonyhaua, M3jaBa Mmopa Outn
HOMYyHeHA, NOTIHCAaHA U 11€9aTOM OBEPEHa 0J] CTpaHe OBJIAIINEHOT JINIa CBaKOT MOHyhada
u3 rpyne nonyhaua. [To motpebu, oBaj oOpasal KonupaTH y JOBOJBHOM OpOjy MpUMeEpaKa.
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5.5 CIUCAK PE®EPEHIIN
3a jaBHY Ha0aBKy yciyra y OTBOPEHOM mnocTynky — oapkaBambe CUITPEC cucrema, pennu
6poj 17/2018

edhepeHTHU BPEMEHCKU IIEPUO,
pecep THUII o0um P PHOI

Hapy4usIal y KOM Cy yclyre
(HasuB 1 cenuITe) MPYXEHUX ycayra MPYXKEHHUX ycayra HpysKeHe (01 10)

[TorBphyjem neuaToMm M MOTIHUCOM Jia Cy FOpe HaBEJACHU MOJallM TaUHU U Y3 OBY H3jaBy 3a
CBaKy o] HaBeJeHUX pedepenun npuiaxem IlorBpay pedepenTHOr Hapyumuouna us
KOje ce jaCHO M He/IBOCMHUCJICHO BH/IM THII X 00MM IPYKEHHX YCJIyra M Nepuoj y KoM
Cy ycJiyre npyskeHe.

aT .
AaTyM HOTIIUC OBJANTheHor

M.IL nuna nonyhaya

MECTO:
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5.6 HOTBPJA PEOEPEHTHOI' HAPYUHUOLA

Ha3us Hapyunona
Anpeca cenuiira
I[1I1b

Matuanu 6poj
JIuiie 3a KOHTAKT
Bbpoj renedona

Ha ocHoBy umana 77. craB 2. Tayka 2. moaTadyka 2) 3akoHa O jaBHUM HabaBKama
(,,Cmyxx0enu rmacauk PC*, 6p. 124/12, 14/15 u 68/15), uznajem cienehy

NOTBPAY
na je monyhau , Ca CeJINIITEM
y , YL op. ,
y IEPHOAY O bi (o) TOJIHE
oamym ysoherba y nocao oamym ucnocmasbarba
KOHAYHOZ pauyHa

CaBCCHO U MMOLITCHOIIPYKHUO cnez[ehe yciayre:

Hagecmu mun u 00UM NPYICEHUX Ycayaa

[TotBpna ce wm3maje paau yuemiha y OTBOPEHOM TIOCTYIIKY jaBHE HabaBKe yciayra —
onpxxaBawe CUITPEC cucrema, peaau 6poj 17/2018

aTyM:
faty MOTIIHC OBJIamheHor

M.IIL. JIAIA HAPY4IHOIa

MECTO:

Hanomena: Ilo moTpedbu, oBaj 0Opasar] KonupaTe y J0BOJEHOM OpOjy IprMepaka.
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5.7 U3JABA O K/bYYHOM OCOBbJ/bY KOJE RE BUTHU OAI'OBOPHO 3A
N3BPUHIEILE YI'OBOPA U KBAJIUTET IIPYKEHUX YCJIYT A

3a jaBHY Ha0aBKy yClIyra y OTBOPEHOM MOCTYIKy — oapxkaBambe CUIIPEC cucrema, pennu
6poj 17/2018

MOJAALH 0 K/IbYYHOM 0€00./bY

Opoj u nar
UME U TIpe3uMe Ha3uB cepTU(HKATA Po) M
u3aBama cepTH(HUKATa

[TorBphyjeM nedyarom U MOTHUCOM Ja Cy TOpe HaBEIEHU MOJAlM TaYHU U y3 OBY M3jaBy

npuiaaxem konuje Baxkehumx ceprudukara m noKaze 0 NpPUjaBH Ha o00aBe3HO
COLIMjAJTHO OCHTYpamse.

aTyM:
faty MOTIIHC OBJIamheHor

M.IL nuia monyhaua

MECTO:
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Hanomena: ITo motpe6u, oBaj o6pasall KOmupaTu y J0BOJbHOM Opojy IpUMepaka.

5.8 OBPA3ALl TPOLLIKOBA ITPUITPEME ITIOHYAE

3a jaBHY Ha0aBKy yClIyra y OTBOPEHOM MOCTYIKy — oapxkaBambe CUIIPEC cucrema, pennu
6poj 17/2018

BPCTa TPOLIKA W3HOC TPOLIKA Y THHAPHMA

npudaBbalkbe OaHKAPCKE TapaHIHje 3a
030MJbHOCT TIOHYZIE

npubaBjpakbe IMHCMa O  HaMmepama
nocioBHe OaHke Jnga he y Kopucr
Hapy4HoIa U37aTH OaHKapCKy
rapasiyjy 3a 700po U3BpLICHE M0CIa

YKYIIHO

I[aTYM: ITIOTIINC OBJ'IaH_IheHOF
JIN11a I1IOH adya
M.IT. I vh

MCCTO:

Hanomena: TpomkoBe mnpumpemMe U TMOAHOLICHA IOHYJE CHOCH HCKJbYYHBO
nonyhaud u He MOXe TPKUTH OJ] HAPYYHOLld HAKHAAY TPOIIKOBA. YKOJIUKO TOCTYMaK
jaBHe Ha0OaBke OyJe 00ycTaBJ/beH M3 pasiiora KOju Cy Ha CTpaHH Hapy4yHolla, HapyduJiail je
Iy’kaH Ja noHyhady HaJoOKHaaAM TpOIIKOBE NpubaBibama cpeacTBa obe30ehema, moj
YCIIOBOM J1a je MOHyhau Tpakno HaKHaTy THUX TPOIIKOBA y CBOjOj MOHYIH. JocTaBibame
0BOT oOpaclia H1je 00aBe3HoO.
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5.9 U3JABA O HE3ABUCHOJ ITIOHY U
3a jaBHY Ha0aBKy yciyra y OTBOPEHOM mocTynky — oapkaBambe CUIIPEC cucrema, pennu
6poj 17/2018

Ha ocnoBy umana 26. 3akoHa o jaBHMUM HaOaBkama (,,CioyxOeHu rimacHuk PC*,

op. 124/12, 14/15 u 68/15), monyhau :

ca CeIUIITEM Y , YIL

Op. _, naje cnenehy u3jaBy:

N3JABA

[Tox myHOM MaTepHjaTHOM M KPUBUYHOM OATOBOPHOIINY MOTBplyjeM 1a cam MOHyay
HOZIHEO HE3aBHCHO, 0€3 10roBopa ca ApyruM nonyhadnmMa uiam 3anHTEpecOBaHUM JIMIHMA.

I[aTYM: IIOTIINC OBJIaHIheHOF
JIU11a I1IOH adya
MLII. I vh

MECTO:

Hamomena: VYkonmuko mnoHyay mnoaHocu rpyna mnonyhaua, W3jaBa mopa Outun
HOIYyHEHA, OTHUCAHA U 11€4aTOM OBEpPEHa OJ1 CTpaHe OBjIauIheHor JMia cBakor nonyhadya
u3 rpyne nonyhava. I[lo morpedu, oBaj oOpazall KonupaTu y J0BOJbHOM OpOjy MpuUMepaka.

VY cnyuajy mocrojamba OCHOBaHE CyMH€ Y MCTUHUTOCT OBE H3jaBe, Hapyuuial he
o/Max O0aBECTUTH OpPTaHU3AlM]y HAJIEKHY 3a 3alITUTY KOHKypeHuuje. OpraHuzaiuja
Ha/IJIe)KHA 32 3aLITUTY KOHKYpPEHIMje MOXe MOoHyhauy, OJJHOCHO 3aMHTEPECOBAHOM JIUILY
u3pehu mepy 3a0pane yuemha y NMOCTYIKY jaBHE HaOaBKe ako YTBpIM Ja je MoOHyhad,
OJTHOCHO 3aMHTEPECOBAHO JIMIE MOBPEANIO KOHKYPEHIH]Y Y MOCTYNKY jaBHE HaOaBKe Y
CMHUCITy 3aKOHa KOojuM ce ypehyje 3amrura koHkypeHiuje. Mepa 3abpane yuemtha y
NOCTYNIKY jaBHE HaOaBke MoOXe Tpajatu 10 JABe rojauHe. lloBpena KOHKypeHIHje
IpeJicTaB/ba HEraTUBHY pedepeHily, y cMucily uiaHa 82. ctaB 1. Tauka 2) 3akoHa.
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VI. MOAEJI YTOBOPA O IIPYKABY YCIIYT'A

3aKJbYy4eH u3Mel)y:

OJAPKABAIbBA CUIIPEC CUCTEMA

1. Penyosmmke Cpouje - MunucrapcTsa npasje,
ca cemumrteM y beorpany, Hemamuna 22-26,
[MNB: 108510096, Mb: 17855204, koje 3actyma
Hena KyOyposuh, munucrap (y gabeM TEKCTY:
Hapyuwunan)

n

2. ,
ca  CeAMIITEM Yy ,

[IUBb: , Mb: KOje 3acTymna

aupektop (y majbeM Tekcty: Ilpyxkanaim yciyra)
KOju y TOTIYHOCTH onaroeapa Hapyuuwomy 3a
U3BpIICHE YrOBOpPHUX o0aBe3a, 0e3 003upa Ha
Opoj moam3Bohaua

- Ca YWJIaHOBUMA I'py1ic HOHy}_)a‘IaZ

, ca

CeIIUIITEM y )

[TUB: , Mb: , koje 3acTyrma
, JMPEKTOp

u , ca

CeJIUIITEM y ,

[INB: , Mb: , Koje 3acTtymna
, TAPEKTOP

KOjU OZITOBapajy HEOTPAaHMUYCHO COJHIAPHO IpemMa
Hapyunony, carmacio Criopasymy O 3ajeTHUYKOM
HacTynamwy, Opoj: o1
rOJIMHE, KOjH je y MPHUIIOTy

VYroBopa u unHU BeroB cactaBuu feo ([Tpusor 1);

cTpanuna 57 ox 69



- OJHOCHO Ca HOI[I/I3B01ja‘II/IMaZ

, ca
CeIUIITEM y ,

[TUB: , Mb: , Koje 3acTyrma
, TUPEKTOP, 32 J€0

npenMera HabaBKe

>y
MPOLICHTY YKyIHE BpeaHoctu ox % (ue Behwm
on 50%);

, ca
CEJIUIITEM y ,
[IUBb: , Mb: , Koje 3acTyrma
, TUPEKTOP, 32 JIe0
mpeaMeTa HabaBKe
, ¥ TIPOLICHTY

yKyIHe BpenHocTH o1 % (ue Behu ox 50%).

Hamomena: VY ciydajy ydemha Beher Opoja uinanoBa rpymne mnoHyhada wim
10/IM3BOlayua, OBY M MPETXOIHY CTPAHUILY KOITHUPATH Y JTOBOJLHOM OpOjy MpHUMEpaKa.

YBoaue oapende
Ynan 1.

YTOBOpHE CTpaHe carilacHO KOHCTaTyjy:
- 1a je Hapyumnan Ha ocHOBY 3akoHa O jaBHMM HaOaBkama (,,Cily>)kKO€HU TJIacHUK
PC*, 6p. 124/12, 14/15 u 68/15) cnpoBeo OTBOpPEHM IMOCTYNAK jaBHE HaOaBKe yciyra
yuju je npeamet onpxkaamwe CUIPEC cucrema, penau 6poj 17/2018;
- ma je Ilpyxanan ycmyra naHa (monmymwmaBa mnonyhau) 2018. roxune
noctasuo Ilonyny 6poj: (momymwaBa monyhau) of
(monmymaBa monyhau) 2018. roause, koja je y mpuiory YroBopa M UMHHU HEIrOB
cactasuu neo (IIpuor 2);
- na je Hapywwmnanm y ckimamy ca 3akOHOM O jaBHUM Ha0aBKama, MPUMEHOM
KpUTEpHjyMa HajHUKa MoHyheHa 1eHa, mroreo OuTyKy o goaenu yroBopa opoj: 404-02-
4712018-12///1 om /111111111111 2018. rommue, kojom je yroop moaenuo Ilpyxkaoiry
ycayra.
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IIpeamer Yrosopa
Ynan 2.

[Ipeamer YroBopa je perymmcame MelhycoOHMX mMpaBa M oOaBe3a y Be3d ca
npyxkamweMm yciyra oapkaBama CHcrema I[IPExpmajaux CynoBa (y JajbeM TEKCTY:
CUIIPEC) koju ce KOpUCTH y pady Yy HpEeKpIIajHUM CyIOBHMa, OJIeJbeHUMa
MPEeKpIIajHUX Cy/oBa, [IpekpiiajHoM amenanuoHOM cyny, oaesbemuma [IpekpiunajHor
amneNallMoHOr cyja U y JAeny BpXxoBHOr kacanuoHOr cyzaa, y ceemy npema [lonynu u
Texunukoj cnenuduKkanuju, a Koja je y npujaory YroBopa U YMHU HETOB CACTaBHU €0
(ITpusor 3).

[Tpyxanar yciayra ce obaBe3yje na MPYyKH yCIOyre Koje cy mpeaMmeT YroBopa, a
Hapyunnan ce oGaBesyje na mpyxkeHe yciyre mpuMd W 1uiaté llpyxkaomy yciyra
YrOBOpEHY LIEHY.

YrosopeHa neHa
Ynan 3.

YroBopeHa IieHa M3HOCH (momymaBa monyhau)
(cmoBUMa:

) (momywaBa moHyhau) gunapa ©Oe3 II/IB, omHOCHO
(monmymwasa nmonyhau) nunapa ca [1/IB. VYroeopena uena u3 crasa 1.
OBOT 4YjaHa je (PUKCHA U y BY je ypauyHaTa LI€Ha IpEeIMETHUX yCIyra U CBU 3aBUCHU
TPOIIKOBH.

Cpenctsa 3a obaBe3e mo YroBopy oOe3behena cy 3akonom o Oynery PemyOnuke
Cp6uje 3a 2018. roguny (,,Cayx6enu rinacauk PC, 6poj 113/17). [Inahame obaBe3a koje
nocrieBajy 'y 2018. rogunu O6uhe BpuieHO 10 BUCHHE OJOOpPEHMX ampolpujaiuja 3a Ty

HaMeHy, y CKIIaJy ca 3aKoHOM KojuM ce ypehyje Oyer 3a 2018. roquny. [Tnahame ob6aBe3a
Koje gocnesajy y 2019. rogunu Ouhe BpiieHO HajBUILE 10 U3HOCA CpecTaBa Koja he um 3a
Ty HaMeHy OuTH oo6pena y 2019. ronunu.

Hauun niaahama
Yian 4.

Hapyumnann he mnnahame yroBopeHe II€HE BPIIUTH Yy jeJHAKUM MECEUHUM
U3HOCUMa, Y poky ona 30 maHa on JaHa ciykOeHOT mpujema ypenHor pauyHa [Ipyxaora
yclyra, HakoH mTo Hapydumnalr, moTBpAM U OBEPU HM3BPIICHE YCIyra Mo mpudaBbEHOM
3anmucHUKY Koju [Ipykamnary ycimyra nucrocTaBiba 3aj€JHO ca paqyHOM.
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[Tnahama ce Bpie Ha pauyH llpyxkaona ycmyra Opoj:

(momymwaBa monyhau), koju ce BoaAM KOJ (monmymaBa
nonyhau) Ganke.

[To wcmaTy yroBopeHe ILieHe U3 cTaBa l. OBOT wiaHa, MPeCcTajy cBe (PMHAHCH]jCKE
obaBe3e Hapyuunona npema [Ipyskaoiry ycinyra no OCHOBY U Y Be3U ca YTOBOPOM.

Ooagese Ilpyskaona ycayra
Yuian S.

[Tpyxanar ycnyra ce ob6aBe3yje na:

-IIPEAMETHE YCIIyre U3BpIIx y cBeMy npema I[lonynu;

-TIpeJIMETHE yCIIyre M3BpIIH y CKIaay ca Bakehum cranmapauma kBainurera CPIIC,
ISO/IEC nnu eKBHBAJICHTHO U3 OBE 00JIACTH;

-3aje/IHO Ca PauyyHOM 3a MPYXKEHE YCIyre MCIOCTABU M 3alMCHUK Ha MOTBPAY U
oBepy mpe 1uiahama.

OobaBe3e Hapyunona
Yaan 6.

Hapyuunar ce o6aBe3yje na:

-IIpyxaona yciyra yBeae y mocao y poKy Of IIET JaHa O[] laHa CTyIlama Ha CHary
VYroBopa u 0 ToMe caunHM 3anucHUK ca [Ipyxkaouem ycmyra;

-IIOTBPJY U OBEPU MECEUHE 3allMCHUKE O IPYKEHUM yCllyrama;

-IUIaTH YrOBOpEHY LIEHY 3a yciyre npyxkeHe y ckinany ca Ilonymom m Baxehum
cranaapauma kBanurera CPIIC, ISO/IEC win ekBUBaJIEHTHO U3 O0BE 00JIaCTH.

Yrosopenu poxk
Yaan 7.

Pox u3Bpmiewma yciyra u3 wiaHa 2. YroBopa M3HOCH JBAaHAECT MECEIH O] JaHa
000CTpaHOTr MOTIHCHBAKA YTOBOPA.
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CpencrBo punancujckor ooe3dehema ncnymema yroBOpHUX 0o0aBe3a
Ynan 8.

[Mpy»xkanarr yciyra je ayxan 1a y poky on 10 nana ox nana 3akibydema YToBopa
Hapyunony nocraBu 6aHKapcKy rapaHiiyjy 3a J00po H3BPILICHE TOoca ca Kiay3yjaama
HEOIo3KBa, 0€3yCIIOBHA, HATUIATHRA Ha MPBHU O3KUB U 0€3 IpaBa Ha MIPUTOBOP, Y BUCHHH
on 10% ox yroBopene mene 6e3 II/IB, ca poxom Baxkema 30 maHa IyXuM O]
yroBopeHor poka. Hapyuwiai he yHOBUNTH OaHKapCKy rapaHiinjy ykonuko [Ipyxanail
yciyra He Oyle HU3BpIIaBa0 CBOje YroBOpHE 00aBe3e y POKOBMMAa W Ha HAYUH
npensuheH YroBopom.

AKo ce 3a BpeMe Tpajama YToBopa IPOMEHH YTOBOPEHU POk, [Ipyxanar yciyra je
JyaH Jia POAYKH POK BaKera OaHKapcKe rapaHIyje.

3anucHULM 0 PYKEHUM ycJayrama
Yian 9.

[Tpyxanan yciayra je nykaH Ja o yciayrama u3 wiaHa 2. Yrosopa Hapyuuony
JI0CTaBJba MOTIHCAHE U OBEpEHE MECEYHE 3alUCHUKE y CKJIQAy ca HauMHOM o0pane
TUKeTa onucaHuM y Texanukoj cnenmduranuju u [lorynu.

[Tpyxanan yciayra je ayxaH jga obe3benu na ce myrem online cucrema 3a
IpUjaB/bUBakEe Ipellaka M 3axTeBa (y JajbeéM TEKCTY: THUKETHHI CHCTEMa),
KopumrhemeM IMOoceOHE OMIuje 3a OApKaBame, MOCTaB/bajy CBU 3aXTEBU Koje he
KopucHunu BepudukoBatu HakoH npyxkeHux yciayra. IIpencraBaunuma Hapyumona
Tpeba na Oyae omoryheH HpUCTYH CBHUM 3aXTeBUMa 3a OJp)KaBalkbe€ Ha THUKETUHT
CUCTEMY, paJu IpoBepe M3BPLICHUX Bepudukanuja oj crpane KopucHuka. YKommMko
[Tpyxanan ycnyra HMje y MoryhHoctn na o6e30eaM OBakaB HauuH paja IMyTeM
TUKETHHI CUCTEMa, MOTPEOHO je J1a 3anuCHUIM Oy1y MOTIHCAaHU U OBEpEHH O] CTpaHe
npeacraBauka KoprucHuka.

YyBame OCT0OBHE TajHE
Yaan 10.

[Ipyxanan ycnmyra je ayaH Ja dyBa MociioBHe TajHe Hapyuwora, kao u ga y
OKBHPY CBOJUX aKTUBHOCTH OpuHe o yrieny Hapyuuona u merose 1e1aTHOCTH.
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YrosopHa kazHa
Yaan 11.

Axko Ilpyxanai yciayra CBOjOM KpPUBHIIOM HE UCIYHH MpPEAMET YTOBOpa y POKY
onpehenom y wumany 5. YroBopa, AyxkaH je na miuatu Hapyduolly yroBopHy KasHy y
BucuHU o1 2%, (ABa mpoMwuia) OJ YroBOpEHE IIeHE 3a CBAaKM KaJCHJAPCKH J1aH
3aKalllibeha, C TUM LITO U3HOC Tako ojpeheHe yroBopHe kazHe He Moxke Outu mpehu
5% (met npoleHaTa) o1 yroBOpPEHE LIeHE.

Hannary yroBopue ka3zne Hapyuwian he u3BpmIMTH yMamemeM HCIIOCTaBJHEHOT
npeapayyHa, 6e3 nperxoaHor npucranka [Ipyxaona yciyra.

Axko mrera npehe u3HOC yroBopHe Ka3He M3 craBa 1. oBor wiaHa, Hapyuumai
MOJKE J1a TpaKl HaKHaJly CTBapHE ILITETe, a MOXE U Jia packuHe YroBop 06e3 obaBese
npema lIpyxaony ycmyra.

Buma cuaa
Yan 12.

Hacrynamwe Bume cuie ociobaha oI OJrOBOPHOCTHM YrOBOpPHE CTpaHe 3a
Kallllbehe y U3BPLICHY YyroBOpeHux obase3a. O naTyMy HacTylamwa, Tpajamy U 1aTyMy
IpecTaHKa BUILIE CHJE, YTOBOpDHE CTpaHe cy oOaBe3He, Ja jeqHa JApyry obasecte
INHCMEHHM ITyTEM Y POKY oA 24 (aBajeceT 4YeTupu) yaca.

Kao cimydajeBu BuIlle cuiie cMaTpajy ce MpUpOIHE KaTacTpode, moxap, MOIIaBa,
eKCIIJI03Hja, TpaHCIopTHE Hecpehe, ofyke opraHa BIAaCTH U JIPYTH CIIy4ajeBH, KOJU Cy
3aKOHOM YTBphE€HM Kao BHILIA CHJIA.

Packua Yrosopa
Yaan 13.

VY cinydajy OuTHUX TIOBpeaa oapeaada YroBopa WM MOBpea Koje ce MOHaBIba]y,
Yrogop MoXke Ja pacKMHE CBaka yroBopHa cTpaHa. Packun YroBopa 3axteBa ce
IMCaHUM IIyTEeM, Y3 PacKuAHU pok of 30 (Tpuuecer) naHa.

Packun Yrosopa u3 pasnora HaBeIeHUX Yy CTaBy 1. oBor uigaHa moryh je camo
YKOJIMKO j& Jpyra yroBOopHa CTpaHa NPETXOJHO YIO30peHa Ha OWTHE IMOBpEAC WU
MOBpEJIC KOj€ Ce TIOHABJhA]y U YKOJIMKO MCTE HHUj€ OTKIOHIIA Y OCTaBJHEHOM POKY KOjU
MoOpa OUTH pazymaH.

Packun YroBopa u3 pasziora HaBeJeHUX y CTaBy l. OBOT WjiaHA MOXKE Ja U3BPIIU
caMO YTrOBOpHAa CTpaHa KoOja je CBOje€ JocIelie YrOBOpHE 00aBe3e y MOTIIYHOCTH U
0JIaroBpeMeHO M3BPIIIIIIA.
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3aBpuiHe oapende
Ynan 14.

C o003upoM Ha TO Ja YroBOpHE CTpaHe YTOBOP 3aK/byuyjy y MelhycoOHOM
MOBEPEHY U yBaKaBamwy, HCTE UCTHUY Ja he ra y cBeMy M3BpIlIaBaTH IpeMa Hadyeluma
CaBECHOCTH U TOIITEHA.

Ha cBe mito Huje perynmcaHo YroBopoM mnpumMemuBahe ce ompende 3akoHa o
obsurarmonum ogHocuma (,,Ciayx6enu muct COPJ“, 6p. 29/78, 39/85, 45/89 — omnyka
YCJ u 57/89, ,,Cnyx6enn muct CPJ“, 6poj 31/93 u “Cnyx6enu auct CLI™, 6poj 1/03
— YcraBHa 1oBesba).

Ha Yrosop he ce mpumemuBatu u ucti he OUTH TyMadyeH UCKIbYYMBO IpeMa
npornucuma Pemyoimke CpOuje.

YroBopHe crpane he cBe eBeHTyanHe Mel)ycoOHE CITOpOBE KOjU MPOM3WIA3E WU
Cy y Be3H ca YTOBOPOM pelIaBaTy CIOPa3yMHO MUPHUM ITyTEM.

VYKOJIMKO CIOpa3yMHO — BAHCYJICKO PEIICHE HHje Moryhe, yroBOpHE CTpaHe Cy
carjacHe, HITO CBOjUM HoTmucuMa mOTBphyjy, na he pemaBame cropa MOBEPUTH
[IpuBpennom cyny y beorpany.

YTOBOpHE CTpaHE CaryiacHO M3jaBJbyjy Ja UM je YTOBOp MPOYHMTAH M MPOTYMAYCH,
Te ra 6e3 mpuMe0U MOTIHCY]y Y 3HAK CBOje cI000AHO U3paKeHE BOJbE.

YTOBOp je CaurbeH Y IECT HCTOBETHUX MPUMEpPaKa 0] KOjUX CBaKOj YrOBOPHO] CTPaHU
NPHUIIAa IO TPU IPUMEPKA.

3a IIpyxaoua ycayra 3a Hapy4uoua

, TUPEKTOP Hena KyoypoBuh, Mmunucrap

Hanomena: Mogen yroBopa monyhad u cBaku wWiaH rpyrne nmoHyhada tpeba ma
MOMYHU, MOTHHINE U MEeYaTOM OBEpH, YMMEe TOTBphyje CBOjy CariacHOCT ca HEroBOM
CaAPKUHOM.
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VII. YHYTCTBO IOHYBAUYUMA
KAKO A CAYUHE ITOHYAY

7.1 Je3uk Ha KojeM MoOHYyaa Tpeda Aa Oy1e cacTaB/beHA

[Tonyna mopa na Oyne cacraBibeHa Ha CPIICKOM je3uKy. [leo moHy/e Koju ce 0AHOCH
Ha TexHnUKy cennuduKkanujy Moxxe OUTH CacTaBJbEH U HA EHIJTIECKOM je3HKY.

7.2 HayuH noJHOIIEeHa MOHY/1e

Ob0pacue 1 u3jaBe TpakeHe y KOHKYPCHO] JOKYMEHTAlUjU, OJHOCHO IOJATKEe KOjU
MOpajy OWTH HUXOB CacTaBHU JI€0, NMOHyhad MomymaBa YWUTKO, a OBJIAMINEHO JHIE HX
HOTIIMCYj€ U [Ie4aTOM OBEpaBa.

[Tonyhau moxe MomHETH camMO jeAHY MOHYIY, Yy KOBEPTH/KYTHjU 3aTBOPEHO] Ha
HAuUH J1a ce MPUJIMKOM OTBapama MOHY/AAa MOKE ca CUT'YpHOLIhY YTBPJIUTH J1a CE€ IPBU IyT
orBapa. Ha koBepry/kytujy monyhau senu I[Iponpatau obOpaszar; (obpasarr 5.1), y koju
yIHcyje MojaTke 0 CBOM Ta4yHOM Ha3HBY, aapecu, Opojy TenedoHa u ¢akca, e1eKTPOHCKO)]
MOLITH U UMEHY U MIPE3UMEHY JUIa 3a KOHTaKT. [logHomeme MoHyAe ca BapujaHTaMa HHje
JI03BOJBEHO.

7.3 HauuH n3meHe, 10NyHe U OMO3UBA MOHY/Ae Y CMUCJY 4jiaHa 87. cTaB 6.
3akona

[Tonyhau moxke y OMII0O KOM TPEHYTKY Ipe MCTEKa POKa 3a MOJHOLICHE MOHYyAa Aa
U3MEHH, JONYHU WIN OINO30BE CBOJY IMOHYJY MUCAaHUM OOaBEIUTCHEM, Ca O3HAKOM:
»3Mena nonyne®, ,,Jlomyna nonyne* mwim ,,Ono3uB noHyzae™ 3a jaBHy HaOaBKy yciyra,
penau Opoj 17/2018. Tlonyhau je mykaH na jacHO Ha3Ha4uM KOjHU JIeO TOHYJIE MEHA,
OJTHOCHO KOja JIOKyMEHTa HaKHaJIHO JocTaBiba. I1o MCTeKy poka 3a MOJHOLIEHE MOHYAa
noHyhau He Moke /1a U3MEHH, JOIYHU WU OIIO30BE CBOJY MOHYAY.

7.4 ObaBewmiTewe 1a MoHyhay Koju je camMoCTa/JHO NOJAHEO NMOHYAY He MOKe
HCTOBPEMEHO /12 y4YeCcTBYje y 3ajeJHHYKOj NMOHYAM WM Kao moaussohau, HuTH A2
y4ecTBYje y BHIIE 3ajeJHHYKUX NOHY1a

[Tonyhau koju je caMOCTaJIHO MOIHEO MOHYAY HE MOKE HCTOBPEMEHO /1 YUECTBYj€ Y
3ajeIHUYKO] MOHYAU WM Kao MOAu3BONay, HUTU HUCTO JIMIIE MOXE Y4E€CTBOBAaTH y BHUIIIE
3ajeqHUUKUX MoHyzaa. Y OOpaciy noHyae nmoHyhad HaBOIM HAa KOjU HAuUH TMOAHOCH
MOHYAY, OJHOCHO Jia JIW TMOJHOCH TOHYAY CaMOCTAaJIHO, Kao 3ajeJHUYKY MOHYAY, WU
MOJTHOCH MOHYAY ca MoJIu3BohaueM.
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7.5 Ilonyaa ca moausBohauem
[Tonyhau koju moHY/y MOJHOCH ca IMoau3Bohavuem JyxaH je na:

- y OOpaciy moHyzle HaBele IMOAAaTKe O TMoau3Bohauy, MpPOICHAT YKYITHE BPEIHOCTH
HabaBke koju he moBepuTu nmoau3Bohauy, a koju He Moxe outu Behu ox 50%, xao u 1eo
npeaMera HabaBke Koju he U3BpIIMTH MIPEKO Mo au3Bohaya,

- 32 CBaKOT 071 1Mo/AM3Bolaya TOCTAaBH J0Ka3e O HCIYHEHOCTH YCIOBa HAa HAUMH NpeaBul)eH
y neny 3.3 KOHKYPCHE JIOKYMEHTAIIH]€.

YKoauKo yroBop o jaBHOj HaOaBIM Oyne 3akJbydeH u3Mmely Hapyduona u rnonyhaya
KOjY TIOJTHOCH TIOHYAY ca MmoJu3Bohadem, Taj moausohau he Ot HaBeaEH y yroBopy.

[Tonyhau, ogHOCHO 100aBJbay, y MOTIIYHOCTH OJATOBapa HAPYYHOIy 33 W3BPIICHE
o0aBe3a W3 TOCTYNKa jaBHE HaOaBKe, OJHOCHO 3a W3BPIICHEC yroBOpHUX obOaBe3a, 0e3
003upa Ha Opoj moausBohauya.

[Tonyhau je myxkaH Aa HapyduoIly, Ha FErOB 3aXTeB, OMOryhu NPHCTYNI KOJ
noau3Bohaua paau yrBphuBama HCITyHEHOCTH YCIIOBA.

7.6 3ajenHnyka nNoHyaa

[Tonyny moxxe momHeru rpymna nonyhaua. CacTaBHM 1e0 3ajeHHYKE TOHYIE je
cropasyM KojuMm ce noHyhauu u3 rpyme melycoOHO M mpema Hapyuyuolly o0aBe3yjy Ha
U3BpIICHE jaBHE Ha0aBKe, a KOjU CaAp)KM MOAATKE O WIaHy Tpymne Koju he Outu Hocmian
nocia, OJHOCHO Koju he momHeTw moHyny u koju he 3actymatu rpymny nonyhada npen
Hapy4YHMoOLleM M OMNKC IIOCJIOBAa CBAaKOI of moHyhaua u3 rpyme moHyhada y H3BpIICHY

yroBopa.
Hocunan nocna gyxad je na:

- y Obpacuy noHy/ie HaBezie oJIaTKe O CBUM MOHyhaunMa u3 rpyme nonyhaua;
- 3a CBaKor oJi MoHyhada u3 rpymne noHyhadya JOCTaBU J0Ka3e O MCHYHCHOCTH YCIIOBA
HauuH npeasubeH y aeny 3.4 KOHKYpCHE IOKyMEHTaluje.

[Tonyhaun koju moaHeCy 3ajeJHUUYKY T[OHYJY OJroBapajy HEOTpaHUUYCHO
COJIMJIapPHO MPEMa HApy4YHOLLYy.

7.7 3axTeBH y MOrJie1y HAYMHA U ycJI0Ba IIahama

[Tnahame ce BpIIM ymiaToM Ha padyH A00aBJbaya, y jeAHAKUM MECEUHUM U3HOCHMA,
y poky on 45 nmana on maHa ciyxOeHOT TpujeMa ypeaHor padyHa [lpykaoma ycmiyra,
HAKOH mTo Hapyuuail moTBpAK U OBEPH U3BPIICHE yCayra Mo NpuOaBbEHOM 3allUCHUKY
koju [lpyxkanar yciayra ucnoctaBsba 3ajeIHO ca padyHoM. JlaHOM mpujeMa cmaTpa ce aH
HaBEJCH Ha 3aBOJHOM MITaMOMJbY HApy4YHOIIA.
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7.8 Baayra m HaYMH Ha Koju TpeGa na Oyae HaBeJdeHA W H3paxKeHA IeHA Yy
MOHYIH

Llena y moHymu ce UCKa3yje y IMHapuMa.

[Tonyhena nena oOyxBata 1eHy MPEIMETHUX YCIyra U CBE IPYTre 3aBUCHE TPOIIKOBE.

HakoHn 3akspyderma yroBopa 0 jaBHOj Ha0aBIM IIeHA C€ HE MOXKE MCHATH.

AKO je y TOHyIM HMCKa3aHa HeyoOWYajeHO HHMCKa IIeHa KOja 3HayajHO OJCTyIa Y
OJTHOCY Ha TPKUILHO YIOPEAWBY LICHY U M3a3UBa CyMIby Y MOT'YHHOCT M3BpILICHa jaBHE
Ha0aBKe y CKIaay ca MoHyheHuM ycioBuMa, Hapydwial he mocTynutu y ckiany ca
ynanoMm 92. 3akonHa, onHOCHO 3axTeBahe AeTabHO 00pa3IoKeme CBUX HEHUX CaCTaBHUX
JIeJIOBa KOje cMaTpa MEpPOJIaBHUM.

7.9 CpencrBa ¢punancujckor odezdoehema

CBe TpakeHe OaHKapCKe TapaHIje MOpajy OuUTH Oe3yClIOBHE, IJIaTHBE HA TIPBH
TI03MB, HEOITO3UBE U O€3 IpaBa Ha MPUTOBOP.

Hujenna TpakeHa OaHKapcKa TapaHIMja HE MOXKE Calp)KaTh JOJaTHE YCJIOBE 3a
ucriaty, kpahe pokoBe OJ] OHHUX KOj€ OJApENN Hapydujall, Mamkbd WU3HOC OJ OHOT' KOjH
OJIpe/Id Hapy4mIIal] HiIi IPOMEHCHY MECHY HAJUICHKHOCT 32 pelliaBame ClIOpoBa.

Axko 100aBJbay MOJHECE TapaHIMjy cTpaHe OaHKe, Ta OaHKAa MOpa UMAaTH JOJCJbCH
KPESIUTHH PEJTHHT KOME OJIroBapa HajMame HMBO KPEJAUTHOT KBaauTeTa 3 (MHBECTHIIMOHU
paHr).

Axo ce 3a BpeMe Tpajama yroBopa IMpOMEHH YTOBOPEHH POK, 100aBsbad je TyXaH Ja
IPOJIYKU POK Bakema OaHKapCKe rapaHIiyje.

7.9.1 bankapcka rapaHuuja 3a 030M/bHOCT NOHY/1e

[Tonyhau je myxaH na y3 MOHyAY JOCTaBM OaHKapCKy TapaHLUjy 3a 030MJBHOCT
nonyzae y BucuHu o 10% on monyhene nene 6e3 IIJIB, ca pokoM Baxewma HajMame
KOJINKO U3HOCH POK BaXKeHa MOHY/IE.

Hapyuninan he ynoBunTu 6aHKapcKy rapaHiifjy yKOJUKO:

- IOHyhau HaKOH UCTEKa POKa 3a MOJHOIIEHE MOHY/a TOBYYE WM MEHha CBOjYy IOHYY;
- nmonyhay xojem Oyjae J0Je/beH yroBOp O jaBHOj HaOaBIM, OJIArOBPEMEHO HE TOTITHIIE

yroBop.
7.9.2 bankapcka rapasiuja 3a 100po u3BplIeme nocjaa

[Tonyhau je nyxaH 1a y3 HOHYIy JOCTaBH MUCMO O HaMepaMa NocjoBHe OaHke aa he
y kopucTt Hapyurona uznatu 6aHKapcKy TrapaHIujy 3a 100po U3BPIIECHE 1MOCa, Y BUCHHU
on 10% on yrosopene 1iene 6e3 I1/IB, ca pokom Baxema 30 naHa Ay)XUM OJ] YTOBOPEHOT
poKa.

JloGaBibay je ayxaH na y poky on 10 naHa on jaHa 3akJbydema YroBOpa O jaBHO)
HabaBIIM, HAPYUYHOILY Mpea OaHKapPCKy rapaHIin]jy 3a J00pO U3BPIIEHE MOCA.
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Axo nob6aBbau He mpena OaHKapCKy TapaHLUjy Y TPa)k€HOM pOKY, YTOBOp ce
3aKJbydyje ca OJUIOKHHM YCIOBOM M IIOYHEE Ja BaXH OJf TPEHYTKAa MOIHOIICHA
OaHKapcKe rapaHiyje.

Hapyuunan he yHOBUMTH OaHKapCKy rapaHIldjy YKOJIHMKO J00aBjbau He Oyne
M3BpIIaBa0 CBOje YTOBOpPHE 00aBe3e Yy POKOBMMA M HA HAYHMH MPEABUNECH YrOBOPOM HIIU
YKOJIMKO TPWIMKOM TpUMOIpeaaje o0jekTa He J0CTaBM OaHKApCKy TapaHIH]y 3a
OTKJIamhame TPelaka y TapaHTHOM POKY.

7.10 Tpaxkewe goxaTHUX HHPOpMaNUja WIKM MNOjallllbehba Yy Be3W ca
NMpUNpeMambeM MOHY/1e

3anHTEepEeCcOBaHO JIMIIE MOXE, Y MUCAHOM OOJIMKY, TPAKUTH OJ HapydyuolLa JOAaTHE
uHpOpMalLlje WIH MOjallllekha y BE3U ca NpUIpPEMambeM IMOHYZAE, NP YeMy MOXKe Ja
yKa)ke Hapy4YHOIly ¥ Ha €BEHTYAJIHO YOUEeHE HEJ0CTaTKe U HeNmpaBUIHOCTH y KOHKYpCHO]
JOKYMEHTAIUj|, HajKacHUje 5 aHa Ipe UCTEeKa POKa 3a MOJAHOIICHE MOHYAA.

3axTeB 3a JOAaTHUM HH(OpMAaIjamMa WK NOjallibelhbuMa Y Be3U ca MPUIIPEMambeM
IOHY/JIE 3aMHTEPECOBAHO Julle he ynmyTuTH Ha ajpecy Hapyduoua: MUHUCTapCTBO NpaBJe,
Hemamuna 22-26, 11000 beorpan, W Ha €JICKTPOHCKY aapecy:
javnenabavke@mpravde.gov.rs ca nHazHakom: Ilutama 3a jaBHy HaOaBKy, peaHu Opoj
17/2018.

Tpaxemwe nogaTHUX HH(OpMaLMja WIM IOjallllbeha Yy BE3U ca IPUIIPEMABbEM
NOHY/Ie TeJIeOHOM HUje T03BOJHEHO.

Hapyuunan he y poky on 3 maHa oX JaHa mpHjeMa 3aXxTeBa, OArOBOpP O0jaBUTH Ha
[TopTany jaBHMX HaOaBKM U HA CBOjOj HHTEPHET CTPAHUIIH.

KomyHukanuja y Be3u ca JoJaTHUM HH(pOpMaIijaMa, IojallbehbuMa 1 0AIr0BOpUMa
BPILIU C€ MMUCAHUM ITyTEM, OJTHOCHO ITYTEM IOIITE, EIEKTPOHCKE TOMITe WK (PaKCOM, Kao U
o0jaBJpUBamEM O] cTpaHe Hapyuuolla Ha [TopTany jaBHMX Ha0aBKU. YKOJIMKO HapyduJail
WK NoHyhay JOKYMEHT M3 NOCTYyIKa jaBHE HaOaBKe JI0CTaBe IyTEM €JIEKTPOHCKE MOLITEe
win (pakcom, Ty>KHU Cy Jla O Apyre CTpaHe 3aXTeBajy Ja Ha UCTU HAYMH MOTBPAU MPHjeM
TOT JIOKyMEHTa, IITO je Jpyra CTpaHa JyXHa Ja YIMHHU KaJa je TO HEOMXOIHO Kao J0Ka3 Ja
j€ U3BPILICHO JI0CTABJbAbE.

CBa KOMYyHHKaIIM]a y MOCTYIKY jaBHE Ha0aBKe BPIIM CE HAa HAYWMH oJipel)eH YiaHOM
20. 3akoHa.

7.11 ObGaBemiTere 0 HAYMHY HA KOjH Ce MOI'Y 3aXTeBaTH J0/1aTHA o0jalimbema
ol nonyhaya mocse oTBapama NOHYJAA M BPIIMTH KOHTPOJa KoA nonyhaya oxHocHO
HBeroBor noau3sohava

Hapyuwmnan moxke, NpUIMKOM CTPYYHE OIGHE TMOHYZAa, Ja 3axTeBa ol MoHyhaua
JojaTHa oOjalimema koja he My momohu mpu mpersieny, BpeIHOBamwYy M yrnopehusamy
MOHY/Aa, a MOXE€ Ja BpIIM U KOHTpony (yBUA) KOJ THoOHyhaua OZHOCHO HETOBOT
noau3Bohaya.

Hapyuwmman, moxke, y3 carijacHOCT ToHyhaua, a W3BpIIM HCIpPaBKE PavyHCKUX
rpellaka youeHHX MPUIMKOM pa3MmaTparma MOHYJAE MO OKOHYAHOM IOCTYIIKY OTBapamba
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noHyna. ¥ ciydajy pasiuke uiMely jeJMHUYHE U YKYITHE LIeHEe, MEpOo/IaBHa je JeMHUYHA
neHa. Ako ce monyhad He caryiacH ca MCIPaBKOM padyyHCKHX Tpelaka, Hapydwian he
ETOBY TIOHYTy OJIOMTH K0 HENPUXBATIHUBY.

7.12 O6aBemTewe U3 4iaHa 74. cras 2. 3akoHa

Haknany 3a xopumheme maTeHaTa, Kao M OJITOBOPHOCT 3a MOBpENy 3alITHhEHHX
npaBa MHTEJEKTyallHe cBOjuHe Tpehux yiuia, cHocu moHyhay.

7.13 HauuH ¥ POK NMOJAHOLIEHA 3aXTeBa 3a 3alITUTY NMpaBa

3axTeB 3a 3alUTUTY IIpaBa MOXE Ja IMOJAHEce NOHyhau OJHOCHO 3aMHTEPECOBAHO
JUIIE KOje MMa MHTEPEC 3a 0Ny YTOBOpa Y KOHKPETHOM IOCTYIIKY jaBHE HAOaBKe U KOjU
je mperpreo wiM OM MOrao Ja IpeTpiu IITeTy 300r HmocTynama Hapydyuola NpPOTUBHO
onpenbdama 3akoHa O jaBHHM HaDaBKaMa.

3axTeB 3a 3aIUTUTY IpaBa MOAHOCH C€ HApy4MOIly, a KOIHja C€ HCTOBPEMEHO
nocTtaBsba PermyOnnykoj KOMUCHjH 32 3alITUTY TIpaBa y MOCTYIIIMMA jJaBHUX HAOABKH.

3axTeB 3a 3alUTUTY MpaBa MOXKE C€ MOJHETH y TOKY LIEJIOTr MOCTYIIKA jaBHE Ha0OaBKe,
NPOTHB CBake paJimbe HApydholld, OCHM YKOJIHMKO 3aKOHOM O jaBHUM HabaBKama HHje
npyrauuje onpeheno.

3axTeB 3a 3alITHTY MpaBa KOjUM Ce OCIOpaBa BPCTa IMOCTYIKA, CaJp>KUHA TI03MBA 32
HOJHOUIECHE NTOHY/1a UM KOHKYpPCHE JIOKyMEeHTaluje, cMarpahe ce 6;1aroBpeMeHuM aKo je
NpUMJBEH O]l CTpaHe HapydHolla HajKacHHje 7 JaHa Mpe UCTeKa POKa 3a IMOIHOIICH-E
noHyja, 6e3 003upa Ha HaYMH JOCTaB/baba M YKOJIMKO je MOJHOCHIIALl 3aXTeBa Y CKIIAy
ca wiaHoM 63. ctaB 2. 3aKkoHa O jaBHUM Ha0aBKama yKa3ao HAPYYHOIly Ha €BEHTYaJIHE
HEJI0CTaTKE M HEMPAaBUIHOCTH, a Hapy4uiIall UCTe HUje OTKIOHHO.

3axTeB 3a 3allTUTY MpaBa KOJUM C€ OCIOpaBajy paame KOje Hapyduiiall Npeay3Me
Ipe UCTEKA POKa 3a MOJHOLICHE TIOHY/1a, @ HAKOH UCTEeKa rope MOMEHYTOTI poka o1 7 JaHa,
cmarpahe ce OJaroBpeMEHHUM VYKOJMKO j€ TOAHET HajKacHHWje 10 HCTeKa poka 3a
MOJTHOLIEH-E TIOHY/Ia.

[Tocne moHomIEHa OTYKE O JOAETH YrOBOpa WIIH OJJIYKe O 00YCTaBH IMOCTYIIKA, POK
3a MOJHOIIEHE 3aXTeBa 3a 3alTUTY npaBa je 10 maHa ox naHa oGjaBibHBama OJUIyKE Ha
[Toprany jaBHUX HaOaBKH.

3axTeBOM 3a 3aLITUTY IIpaBa HE MOTY C€ OCIIOPaBaTH pajkbe Hapy4yHolla Mpery3ere y
MOCTYIIKY jaBHE Ha0aBKe aKko Cy IMOJAHOCHOIY 3aXTeBa OWJIM MJIM MOTJIM OWUTH TO3HATH
pasio3u 3a KHEroBO MOJHOUICHE MPEe UCTEKa POKa 3a MOJHOIICHE 3aXTEBa, a MOJHOCHIIAL]
3axTeBa ra HUje MO/IHEO MPEe UCTEKA TOT POKa.

3axTeB 3a 3aITUTY MpaBa CaJpXH: HA3MB U aJpecy MOJHOCHOLA 3aXTeBa U JIMLE 3a
KOHTAaKT; HAa3MB U aJ[peCy HApy4HOlla; T0IaTKe O jaBHO] Ha0aBIIM KOja je MpeaMET 3aXTeBa,
OJTHOCHO O OJUTyLlM Hapy4duolla; TMOBpeJe Mpomuca KojuMa ce ypehyje mocTymak jaBHe
Ha0aBKe;, YMICHHIIE M JIOKa3e KOjuMa ce TIOBpene 0Ka3yjy; MOTIUC MOJHOCHONA U
HOTBPJY O YIUIATH Takce U3 uiaHa 156. 3akoHa 0 jaBHUM HabaBKama.

Kao noka3 o ymiatu Takce, y cmuciay uimaHa 151. craB 1. Tauka 6) 3akoHa,
npuxsartuhe ce:
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1) IloTBpaa o u3BpuIeHO] ymiaTH pernyoanuke aaMuHucTtpatuBHe Takce (PAT) u3

ynana 156. 3akoHa koja caapxu cieache:

- na Oyze u3narta o] ctpaHe OaHKe U Jja caapiKu medat OaHke,

- Jla IpeJIcTaBJba J0Ka3 o u3BpiieHo] ymiatd PAT (y moTBpau Mopa jacHo aa Oyne
UCTaKHYTO JIa je yIJlaTa TaKCce pealn30BaHa M JaTyM KaJia je yIuiata Takce pealn3oBaHa);

- n3noc: 120.000 nunapa,

- Opoj pauyna Oyuera: 840-30678845-06;

- mudpa mahama: 153 unum 253;

- no3uB Ha 0poj: JH 17/2018 — MunucrapcTBO npaBe;

- cBpxa: takca 3a 33I1, Munucrapctso npasae, JH 17/2018;

- kopucHHK: Oyner Pemyonuke Cpowuje;

- Ha3WB YIUIaTHOLIA, OJHOCHO Ha3WB MOJHOCHOIIA 3aXTEBa 3a 3alUTUTY IpaBa 3a
Kojer je uszBpiieHa yriata PAT,

- IOTHHC OBJamheHor Juia 0aHke.

2) Hanor 3a yruiaTy, OpBH MpHUMEpak, OBEPEH MOTIMCOM OBJIAIINEHOr JHIa |
neyaroM Oanke wim [lomre, Koju capku U Ipyre Hampe. MOMEHYTE eJIEMEHTE MOTBPIE O
u3BpuieHoj ymnatiu PAT naBenene mog 1).

3) IlotBpaa uzmara on crpane Peny6muke CpOuje — MunucrapcrBa ¢uHaHcuja —
VYnpase 3a Tpe3op, MOTIHCAaHA M OBEPEHA IeYaToM, KOja CaApKH CBE HAINpesa MOMEHYTe
esieMeHTe 0 u3BpiieHoj yiatu PAT HaBenene non 1) ocum onux y anmuejama 1 u 10, 3a
MOJTHOCHOLIE 3aXTeBa 3a 3aIITUTYy NpaBa (KOPUCHUIM OYUETCKHX CpEICTaBa, KOPUCHHIIN
Cpe/cTaBa opraHu3aiuja 3a 00aBe3HO COIMjaTHO OCUTYPAEe M JPYTd KOPUCHHIIM jaBHUX
CpezcTaBa) KOju UMajy OTBOPEH pavyyH y OKBHPY INpHIagajyher KOHCOIUIOBAHOT padyyHa
Tpe3opa KOju ce BOAM y YIIpaBu 3a TPe3op.

4) IlotBpna u3nara on crpaHe Haponne Oanke CpOuje, koja caipiku CBE HaIpen
MIOMEHYTe eJeMeHTe o u3BpuieHoj ymatu PAT HaBenene nox 1), 3a mogHOCHOLIE 3aXTeBa
3a 3alITUTY npaBa (O6aHke W APYrd Cy0jeKTH) KOjU MMajy OTBOpeH pauyH koj Hapomne
6anke CpOuje y ckiIaay ca 3aKOHOM M JIPYTUM TTPOTTHCOM.

O moaHeTOM 3axXTEBy 3a 3alITUTy IpaBa Hapydwiall 00jaBibyje OOaBeIITeHE Ha

[Toprany jaBHMX HaOaBKM M Ha CBOjO] MHTEPHET CTPAaHUIM, HAjKaCHUje y POKY Of 2 JaHa
OJ1 JTaHa TIpHjeMa 3aXTeBa 3a 3aIUTHTY IpaBa.
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